
Technical Information
Service
103/20ENU 3709 3

Complaint - Selector Lever Button Lighting not Functioning Intermittently: Replacing
Selector Support (103/20)

Change overview

Version Date Change

0 09/01/2020 • First publication

1 01/22/2021 • Title suitably changed
• "Action Required" section suitably changed
• Invoicing added

2 09/09/2022 • Software solution is available
• "Action Required" section suitably changed
• "Invoicing" section removed

Model Line 911 Carrera (992)

Model Year: As of 2020 up to 2022

Concerns: Selector lever

Information: The control unit detects a supposed fault and then switches the selector lever button lighting off for the
current driving cycle.
The following fault memory entries are stored in the vehicle.

Fault Code Designation Error

P1CE300 P button indicator light defective 00819A

P1CE300 M button indicator light defective 00819D

Action required: In the event of a customer complaint, carry out workshop campaign WNK9.
For instructions, see:  Technical Information 'WNK900 WNK9 Workshop campaign - Re-programming
selector lever control unit'

Information
To avoid future replacement of the selector due to this fault pattern, we are currently working on a
software solution. As soon as it is available, this Technical Information will be updated accordingly.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2022 Porsche Cars North America, Inc.
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