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Ensure all dealership personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require 
additional assistance. Direct press inquiries to Volkswagen Public Relations.  
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MANDATORY STOP-SALE NOTICE 

This notice is for:  Dealer Principal 
 General Manager 
 Sales Managers 

 Service Manager 
 Parts Manager 
 Service Consultant 

 Warranty Administrator 
 Technicians 

Date: September 19, 2022 

Stop-Sale 
Information: 

• Effective immediately and until further notice, certain 2023 MY Volkswagen 
Atlas and Atlas Cross Sport vehicles in dealer inventory are on mandatory stop-
sale hold.    

Country 
Beginning 

Model 
Year 

Ending 
Model 
Year 

Vehicle Vehicle 
Count 

USA 2023 2023 ATLAS 326 
USA 2023 2023 ATLAS CROSS SPORT 206 
CAN 2023 2023 ATLAS 72 
CAN 2023 2023 ATLAS CROSS SPORT 59 

• Check daily campaign open inventory report or OMD for affected vehicles in 
inventory.  

• DO NOT sell, or offer for sale or lease, any vehicle identified under this 
mandatory stop-sale notice.  

 
    

-END OF MESSAGE- 
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