GROUP NUMBER

@ HYLI n n H I CAMPAIGN 22-01-074H

. . ) DATE MODEL(S)
Technical Service Bulletin SEPTEMBER 2022 | Veloster N (JSN)

BRAKE PEDAL ASSEMBLY REPLACEMENT
(SERVICE CAMPAIGN T8R)

SUBJECT:

* IMPORTANT *** Dealer Stock and Retail Vehicles ***
Dealers must perform this service campaign on all affected vehicles prior to customer retail delivery
and whenever an affected vehicle is in the shop for any maintenance or repair.

Access the "Vehicle Information" screen (VIS) via WEBDCS to identify open campaigns.

Description: This bulletin describes the procedure to replace the brake pedal assembly on certain
2022 MY Veloster N (JSN) models. The brake pedal in certain vehicles may have been produced with
an insufficient weld that may cause noise during operation. This bulletin provides instruction to inspect
the brake pedal to determine if a replacement brake pedal assembly is needed and, if so, instruction to
replace the assembly.

8DCT Brake Pedal Assembly 6MT Brake Pedal Assembly

Applicable Vehicles:
Certain 2022 MY Veloster N (JSN) produced between February 08, 2022, and March 12, 2022.

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: BRAKE PEDAL ASSEMBLY REPLACEMENT (SERVICE CAMPAIGN T8R)

Parts Information:

REMARKS

PART DESC PHOTO PREVIOUS PART NEW PART

32800-J7210

32800-J7210QQH

BRAKE PEDAL
ASSEMBLY

32800-S0110 32800-S0110QQH 6MT

Warranty Information:

oP NATURE CAUSE
MODEL OP CODE OPERATION Tme  CAUSALPART "o DRE Tt
BRAKE PEDAL MARKING | 0.3
20D101R0 COLOR CHECK M | 32800-J7210QQH
Ve('f,’gtﬁ)r N BRAKE PEDAL MARKING B13 777
COLOR CHECK AND 0.5
20D101R1 | s AKE PEDAL ASSEMBLY | M/H | 32800-S0110QQH
REPLACEMENT

NOTE 1: Submit claim on Campaign Claim Entry screen.

NOTE 2: If a part is found in need of replacement while performing the repair for this TSB and the
affected part is still under warranty, submit a separate claim using the same repair order. If the
affected part is out of warranty, submit a Prior Approval request for goodwill consideration prior to
performing the work.

NOTE 3: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the parts are requested and not returned.
NOTE 4: A STUI picture of the color of the dot in the brake pedal marking area along with a piece of
paper displaying the last 6 digits of the VIN and the date of the repair must be included and uploaded
to STUL. If not included, claim will be subject to debit.

This TSB includes a STUI picture as a requirement. The STUI picture requires the VIN and date
of the repair to be clearly visible. Please include a copy of the RO or the last 6 digits of the VIN and
of the repair on a piece of paper next to the color of the dot. Ensure the captured picture is
completed according to the steps in the TSB. All submitted claims without an associated STUI
picture that does not capture the VIN, repair date, or dot color are subject to debit. In

addition, any claims to have an illegible, incomplete, missing, or incorrect picture are
subject to debit.
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BRAKE PEDAL ASSEMBLY REPLACEMENT (SERVICE CAMPAIGN T8R)

FLOW CHART:

Vehicle In

Use STUI to take a photo of
the brake pedal marking

area. Upload the photo.

What color is the
Yellow, White, or Black dot on the brake Blue or the dot is not visible

pedal marking
area?

Replace the brake pedal

assembly.
Brake pedal assembly

replacement is not
necessary.

After replacement, use

STUI to take a photo of the
brake pedal marking area.

Upload the photo.
The service procedure is

now complete.

SERVICE PROCEDURE:
1. Open the driver’s door.

2. Using STUI take a photo of the brake pedal |
assembly clearly showing the color of the dot
(A) as shown to the right.

Using STUI, take a photo of the brake
pedal marking area dot color with the
last 6 digits of the VIN and the date of

repair on a piece of paper. See example
shown to the right

Upload the photo to STUL.
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SUBJECT: BRAKE PEDAL ASSEMBLY REPLACEMENT (SERVICE CAMPAIGN T8R)

3. Check the brake pedal marking area to
determine the color of the dot. Then perform
the action as described below that relates to
that color.

a. If the dot color is:

¢ Yellow, White, or Black — brake pedal
assembly replacement is not necessary.

The service procedure is now complete.

Yellow, White, Black dot —
replacement is not necessary

b. If the dot color is:

e Blue or the dot is not visible — brake
pedal assembly replacement is
necessary.

Follow the instructions in the Service Manual
and replace the brake pedal assembly with
the new part.

Go to step 4 for STUI upload.

Blue dot —
replacement necessary
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BRAKE PEDAL ASSEMBLY REPLACEMENT (SERVICE CAMPAIGN T8R)

4. After installation of the new brake pedal
assembly, use STUI to take a photo of the
brake pedal marking area.

Using STUI, take a photo of the brake
pedal marking area dot color with the
last 6 digits of the VIN and the date of

repair on a piece of paper. See example
shown to the right.

Upload the photo to STUI.

The service procedure is now complete.

Example of STUI photo
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