STAR ONLINE PUBLICATION

MOPRAR.

Case Number: S2223000052

Release Date: June 2022

Symptom/Vehicle Issue: Overhead Console Gap To Headliner

Discussion: If a gap exists between the headliner and the front overhead console
follow the below steps to remove and install.
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Fig 1
Mounting clip locations.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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1 - Overhead Console
2 - Fasteners

3 - Sunglass Compartment

Fig 2

Remove the console by accessing the 2 screw fasteners in the sunglass holder
compartment (Fig 2). Remove the screws.

Use a trim stick at the locations of the 3 metal clips shown in Fig 1 to release the
console from the roof structure.

Inspect the metal retaining clips. Address any bent or damaged clips as needed.

Begin installation by guiding the console to the roof structure and snapping in the metal
clips first. Once they are all fully snapped in place, then install the 2 retaining screws.

<<<Note>>> if the screws are installed first, snapping the metal clips in will be difficult
and the gap may return.
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