
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
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Case Number:  S2223000050 

 
 

Release Date:  June 2022 
 
 

Symptom/Vehicle Issue: Steering Wheel Not Hot Enough 
 
 

Discussion: To test if the steering wheel temperature is acceptable, use an IR temp 
gun to measure surface temp. It should measure between 86-106 Degrees Fahrenheit. 
If it is in this range no repair is necessary and the heated wheel is operating as 
designed.  
 


