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Symptom/Vehicle Issue: SXM Loss of Meta Data and Audio Intermittently 

 
 
Discussion: The customer may notice intermittently, the SXM will not show the meta data (album art, 
song name) or will not play audio. The audio source will need to be changed from SXM to another 
source and then back to SXM to recover the condition. 
To confirm, check that radio is at software is S23.1 or lower.  If the audio source is tuned to SXM, and 
there is no audio or there is no meta data, change between sources (go to FM for example) and tune 
back to SXM. If the meta data and audio recovers, then the issue is confirmed. 
 
Do not replace the radio.  A software enhancement in S24 by FOTA will correct this issue. 


