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Symptom/Vehicle Issue: Navigation Crashes, Freezes, Or displays “Loading” Message 

 
 
 

Customer Complaint/Technician Observation:  
• Navigation doesn't show up in home screen intermittently 

• Cluster displays "map display is loading please wait" for an extended period of time.  

• Radio display has TomTom logo and Navigation does not load 

• Navigation locks up, freezes 

• Navigation doesn’t work upon startup. Driver has to go through several startups for it to 
recover. 

• Map does not follow route, does not keep up. 

• Navigation is too slow  
 
 
 

Discussion:  

These are issues in the Radio (ETM) Software. Do Not Replace The Radio (ETM) for these 
concerns. This issue will have a software enhancement in radio software by an over-the-air update in 
2Q 2022. 
Attempt a reset of the radio by pressing and holding down the power button for 10 seconds. 
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