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Symptom/Vehicle Issue: Uconnect Box Requires Service Message 

 

Discussion: Customer may receive a message on the radio “Uconnect box requires service. 

Please visit an authorized dealer”.  This issue may come up right after the vehicle switching to 
customer mode or a new TBM module was installed. 
 
This message may display each time the vehicle starts until the TBM security certificate is 
downloaded. To get the certificate updated, the vehicle must have a good AT&T or Rogers network 
coverage and good GPS signals. Multiple ignition cycles may be needed. 
 
 
1. Take a configuration report and scan report 
2. Verify if there is any TBM related DTC.  
3. If an active TBM DTC is set the Uconnect service message will appear. Please troubleshoot 
 the issue per DTC repair procedures. 
4. Perform ECU reset and clear the DTC if required. 
5. If there is no related active DTC, the popup message might be triggered due to missing the 
 security certificate. 
6. Good AT&T or Rogers network coverage and good GPS signals are required in order to get 
 the TBM to connect to the server.   
7. Please leave the vehicle ignition on for 15 to 20 minutes. Then cycle ignition off and on.  Verify 
 if the popup message disappears.  
8. Do not replace the TBM module or Radio if the issue cannot be duplicated. 
 
 
Note: If this STAR Online is applicable for the customer symptoms and repairs the vehicle, 

use a diagnostic Trouble Not Found (TNF) LOP and do not use a Replacement LOP. 
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