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To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers 
 
Toyota is involved in a class action settlement involving certain 2010-2015 Toyota Prius and certain 2012-2017 Prius V 
vehicle’s inverters. The settlement provides a Customer Confidence Program and a Loaner/Towing Program (under certain 
circumstances) involving an enhancement to the warranty for the IPM or Inverter for 20 years with unlimited mileage, 
free loaner and/or towing, and reimbursement for prior IPM or inverter repairs.  
 
This notice is to inform you that vehicle owners and lessees will be receiving information about this proposed class action 
settlement in the mail (for the samples of these two different mailings see examples, below). If owners or lessees have 
questions about the settlement, please advise owners or lessees to check the website 
www.ToyotaPriusInverterSettlement.com and call 1-833-942-3997 for additional information. This information can also 
be found under the “How Can I Get More Information?” section of the class action mailing. For your convenience, copies 
of the two different class action settlement notice mailings have been attached.   
 
At this time, there are no additional steps for dealers to take.  Toyota will notify you at a future date when additional 
details about the Customer Confidence Program and Loaner/Towing Program become available and these Programs 
commence.  As a reminder, Toyota currently provides three voluntary Customer Support Programs, designations ZE3, ZF5, 
and 20TE10, which provide coverage for certain Inverter and/or IPM repairs in the subject vehicles for 15 years with 
unlimited mileage.  Please refer to the dealer package on TIS for additional details.      
 
Thank you for your cooperation. 
TOYOTA MOTOR SALES, U.S.A., INC. 

 

 

 

 


