
Technical Information
Service
23/19 ENU WKA9 6

WKA9 - Retrofitting Warning Sticker on Emergency Release Handle for Slide/Tilt Sunroof
(Stop Delivery)

Vehicle Type: 911 Carrera S (992)/911 Carrera 4S (992)

Model Year: 2020

Equipment: Electric slide/tilt sunroof (I-no. 3FD)

or

Electric slide/tilt sunroof (glass) (I-no. 3FE)

Subject: Emergency operation of slide/tilt sunroof

Information: The sunroof position is not detected by the control unit following emergency operation of the
slide/tilt sunroof on the affected vehicles. As a result, the rear spoiler position is not adapted to
the changed aerodynamics with respect to the sunroof position.

This can change the aerodynamics of the vehicle whilst driving, thereby overloading the tyres on the rear
axle.

Remedial
Action:

Retrofit warning sticker on the emergency release handle for the slide/tilt sunroof.

Affected
Vehicles:

Only the vehicles assigned to the campaign (see also PIWIS Vehicle information).

Parts required

Parts Info: Order No.: Designation Qty.

992010500  Warning sticker for emergency release handle 1 ea.

Retrofit warning sticker on the emergency release handle for slide/tilt sunroof

Work Procedure: 1 Open front lid.
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Emergency release handle

2 Remove plastic cover Emergency release
handle -1- and take emergency release handle 
Emergency release handle -2- out of the tool kit.

Warning sticker for emergency
release handle

3 Affix warning sticker  Warning sticker for
emergency release handle -1- on the emergency
release handle  Warning sticker for emergency
release handle -2-.

4 Put emergency release handle in the tool kit and
attach plastic cover.

5 Close front lid.

This campaign does not need to be entered in the
Warranty and Maintenance booklet.

Warranty processing

Scope: Retrofit warning sticker on the emergency release handle for slide/tilt sunroof

Working time:

Retrofitting warning sticker on emergency release handle for slide/tilt
sunroof
Includes: Opening and closing front lid

Removing and attaching plastic cover

Labor time: 9 TU

Parts required:

992010500 Warning sticker for emergency release handle 1 ea.
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2022 Porsche Cars North America, Inc.
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