
Circulate To: General Manager, Service Manager, Sales Manager, Parts Manager, Warranty 
Manager, Service Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 
CAMPAIGN 22-01-069H 

DATE MODEL(S) 

AUGUST, 2022 PALISADE (LX2) 

SUBJECT: TRAILER TOW HITCH HARNESS FUSE REMOVAL 
(CAMPAIGN P31) 

 

 
 
Description:  This bulletin provides the procedure to remove the 40A fuse as an interim action relating 
to Recall 235 (TSB 22-01-070H or latest version) for vehicles equipped with a Genuine Hyundai 
Accessory trailer tow hitch and wire harness installed.   
 
 
 
 
 
 
 
 
 
 
 

Applicable Vehicles:  Certain 2020 - 2022 MY Palisade (LX2)  
 

 

 
 
 

*** Retailed Vehicles *** 
Dealers must perform this Service Campaign whenever an affected vehicle is in the shop for any 
maintenance or repair. 
 
Access the “Vehicle Information” screen (VIS) via WebDCS to identify open campaigns. 

 IMPORTANT 

 
This TSB includes STUI picture(s) as a requirement when applicable. Where indicated, please 
include a copy of the RO or last 6 digits of the VIN and date of repair on a piece of paper. Ensure the 
VIN and date of repair are clearly visible. Finally, please ensure all captured pictures are completed 
according to the steps in this TSB and uploaded to STUI. All claims submitted that have illegible, 
incomplete, missing, or incorrect picture(s) are subject to debit. 

STUI 
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Warranty Information: 

MODEL OP. CODE OPERATION OP. 
TIME CAUSAL PART NATURE CAUSE 

PALISADE 
(LX2) P31HITCH TRAILER TOW HITCH 

FUSE REMOVAL 0.2 M/H S8F67-AC401 I11 ZZ3 

 
NOTE 1: This service procedure is only applicable for retailed vehicles that have a Genuine Hyundai 
Accessory trailer tow hitch and wire harness installed. 
NOTE 2: Submit Claim on Campaign Claim Entry Screen. 
NOTE 3: If the trailer tow hitch fuse is removed, claim must include a STUI picture of the engine fuse 
box with 40A fuse removed clearly visible along with a piece of paper displaying the last 6 digits of the 
VIN and date of the repair.  If not included, claim will be subject to debit. 
Service Procedure: 

1. Confirm the vehicle is equipped with the Genuine 
Hyundai Accessory trailer tow hitch and wire 
harness installed.   

 
2. Open the hood and locate the fuse box in the 

engine bay. 
 
Remove the “TRAILER” 40A fuse.  
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3. Write the last six digits of the VIN and date of 
repair onto a piece of paper and place it near the 
engine bay fuse box.   
 
 
 
 
 
 
 
 
 
 
 

 

4. Procedure complete. 
 
This is an interim action relating to Recall 235.  
The trailer lights will be rendered inoperative until 
the final Recall remedy has been implemented. 
 
Further instructions will be provided when a 
remedy is available. 

 

 

 
 

Using STUI, take a picture of the engine 
fuse box with the “TRAILER” 40A fuse 
removed.  Upload the photo to STUI. 

STUI 
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