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M1562: RH975 (NIGHTSTER) - HAND CONTROL MODULE UPDATE

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision DescriptionDate

Change in version number2022-08-29 Updated Required Dealer Action*
Initial release2022-08-29

Purpose for Service Bulletin
This service bulletin is to inform dealers of a Right Hand Control
Module (RHCM)/Left Hand Control Module (LHCM) update that
is available on Digital Technician II (DT II). This update is to
address an unresponsive Hand Control Module (HCM)
condition. This condition occurs at vehicle start up only. Vehicles
exhibiting this condition will have no reaction to button or switch
inputs from either HCM, multiple modules will report a Loss of
Communication with RHCM/LHCM. The condition was able to
be temporarily corrected with the removal and installation of
the main fuse to reset the modules.

Motorcycles Affected
2022 RH975

Markets Affected
All markets are affected.

Part Numbers
Table 2. Part Numbers

Item DescriptionPart No.
LHCM71500552 or

71500552A

RHCM71500579 or
71500579A

Required Dealer Action
Table 3.

ResolutionAction
Required

Actionable:
Any vehicle, component or software related issues
must be performed per service bulletin procedure.YES

NOTE
• Verify that software version V22.7.4 or later is installed on

DT II.

• Unrecoverable lockups of HCM will require replacement of
the module.

• See Figure 1. External power adapter must be plugged into
Techlink 3 (TL-3) for HCM reflash procedure to prevent
unrecoverable lockups.
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Figure 1. External Power Adapter

• See Figure 2. The external power adapter must have an
output of at least 12 V and 1.2 A. This includes the power
adapter included with the TL-3 or the adapter for the DT II.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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12V and 1.2A Minimum Output1.
Figure 2. 12V and 1.2A Output

• The vehicle battery should be fully charged prior doing the
software update.

• Have a battery tender connected to the battery while
performing software update.

Table 4. Software Version
Update VersionCurrent Version

6.4.1.25.0.0.2

Hand Control Module (HCM) Reflash Sequence

NOTE
Do not charge battery through vehicle's tender lead.

1. Connect battery charger/tender directly to vehicle battery.

2. Connect TL-3 to vehicle.

3. Connect external power to TL-3 using appropriate power
supply providing at least. See Required Dealer Action Note.

4. Place vehicle in accessory mode.

5. Press and hold trip button for 5 s.

6. Open DT II program and establish communication with
vehicle.

7. Proceed to reflash HCM and follow on-screen directions.

8. After reflash of HCM is complete, check for and clear
any DTC.

Credit Procedure
NOTE

Enter bulletin number into comment section of claim.

Submit a warranty claim per Table 5 for updating HCM.

Table 5.
DATAITEM

PRD/MC/DEM Pre-Deliv-
ery/Standard claimClaim Type

71500552A or 71500579AProblem Part Number
Leave blankQuantity
7836Primary Labor Code(1)

0.2 hTime
9203Customer Concern Code
7836Condition Code

(1) Download may be required
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