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Object of complaint Complaint type Position
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Technical product information Transaction No.: 2067740/1
Tailgate interior trim - Specification guidelines

Customer statement / workshop findings
Suspected tailgate lower trim surface damage issues
Technical background

* The complaint could be received for the right and/or left hand side
+  Refertothe Measure section for further clarification

Production change

Bentley Motors Limited follows acontinuousimprovement policy within Manufacturing, anyimprovements which can be applied toimprove quality
arereviewedandimplementedasrequired

Measure

+  Theexample showninFigure 1 (shiny section) is to correct specification, therefore no further action is required
NOTE: Parts replacement or repair attempts toimprove the surface condition is notrequired

Figure 1

+  Theexample shownin Figure 2is not to specification due to damage/scratches

In the event the issue is as shown in Figure 2, the operative MUST raise a Technical DISS query, requesting permission to
replace the applicable tailgate trim panel

IMPORTANT: Do Not replace any parts unless permission has been given via the open Technical DISS query
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Figure 2

Parts information
Parts replacement is not required unless the tailgate trim is damaged as shown in Figure 2

Permission must have also been given via a Technical DISS query otherwise warranty payments will not be considered under any
circumstances
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