Technical Service Bulletin

00 Q4 - Workaround for residual DTCs at PDI (B184C00, B18B0F2, C110B54)
00 22 60 2067878/1 August 30, 2022.

Model(s) Year VIN Range Vehicle-Specific Equipment
Q4 2022 000001 - 051933 Not Applicable
Condition

Customer States:
No customer complaint is recorded; this concern is found during the Pre-Delivery Inspection (PDI).
Workshop Findings:

One or more of the following DTC(s) may be stored relating to the Data Bus On Board Diagnostic Interface
(ICAS), 1533 (address word 0019), Adaptive Cruise Control, J428 (address word 0013) and/or the Instrument
Cluster, J285 (address word 0017):

Data Bus On Board Diagnostic Interface (ICAS):

e DTC B18BOF2: VKMS Basic Data Supply Inconsistent (active/static)

Adaptive Cruise Control:

e DTC C110B54: Adaptive Cruise Control sensor no basic setting (active/static)

Instrument Cluster:

e DTC B184C00: Activation Active (active/static)

Technical Background
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Technical Service Bulletin

Early Q4 vehicles may have had software optimizations performed before dealer delivery, possibly causing

residual DTCs that need to be addressed before customer delivery.

Production Solution

Not applicable.

Service

O

The DTC codes listed in this TSB do not require a TAC ticket for repair authorization reporting.

Data Bus On Board Diagnostic Interface (ICAS) - DTC B18BOF2:
1. In ODIS GFF, go to the tab “Special Functions' (Figure 1).

2.  Run the test plan “** - Vehicle Key Management System adaption” (Figure 1).
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=3 Offboard Diagnostic Information System Service - 510 (Confidentsality level, confidential)
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Please run the replacement test plan for the Adaptive Cruise Control -J428- (diag. addr. 0013), including

dynamic calibration.

Instrument Cluster - DTC B184C00:
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Technical Service Bulletin

1. On the ODIS start page, select “self-diagnosis” and then select “Starting OBD" (Figure 2).
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Figure 2: ODIS Start page.
2. Select 0017 — Instrument cluster (Figure 3).

3. On the dropdown on the top right, select “Access Authorization’, then click the arrow button to the right
of it (Figure 3).

Page 4 of 8
© 2022 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other
intellectual property rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of
this document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise,
nor may these materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Technical Service Bulletin

5 Offboara Dragnastic Information System Service - 1.0 (Confidentalty levet confidential) = 0 X
Importer: 44 VIN: WAIM2BFZ/NP012295 i S
Dedler (3569 Enghe - E‘ °
Asslgnment: B D usy
Conlrol modules. Fecuts 2 3. Modes £l2
Vehicle OBD:  Tolal DTC memory &) Conlrolmodule OBD |  Access Auherization 19 I |
System Bussyslem §.. Evenl » Updale lﬁwmms |
0017 - Instrument cluster (UDS/ISOTP { e e [ ) | CAN/20ISOTP, .. Evenl Now
0023 - Brake boos! 1 i CAN 41S0TP E.. 0K [ cyelic /2 Meszaig Eiren
0028 - Steering column lock CAN/ 2150TP. E. 0K 0 s
i o
0036+ Seal adjustment, driver side CAN/ 2150TP E.. 0K
4 Admin
003C - Lane change assislance CAN/ 171S0TP, ., 0K
0042 - Driver's door electronics (UDS [ISOTP [/ «ee fose [ =] ) CAN 2150TP E.. 0K Leg :
0044 - Power Sleering CAN/ 41SOTP E.. 0K
Data ¥
0051 - Eleciric drive CAN/ 1/ISOTP,E... 0K
0052 - Passenger's door electronics {UDS1SOTP [ fw= [/ } CANZISOTR.E.  OK Bias !
O05F - Informalion elecronics 1 {UDS [ 1SOTR f-==f=-{ [ ) VLAN 2I80TP.E..  OK Help ¥
00SF - Informalion eleclronics 1 (UDS { ISOTP [« f e [+ ] ) CAN/ 20080TP, .. 0K v
¢ 3 Inlo ¥
Networking Diagram Control Module List Components List O7C memovyflsr - Equipment List
Trare ¥y
O Selldiagnosis  Disglay. ~ Sarng » B O

Sell dingrose peranci wat nded

Figure 3: ODIS clicks.

4. Unlock the control module (use case Online activation should be pre-selected) by clicking “/mplement’,

then relock the control module by clicking “Lock control module” (Figure 4).
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a
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5. Clear all DTCs.

Warranty

Claim Type: e 910 prior to delivery

e 110 up to 48 Months/50,000 Miles.

Service Number: Data Bus On Board Diagnostic Interface (ICAS) - DTC B18BOF2:
9035

Adaptive Cruise Control - DTC C110B54:

9163

Instrument Cluster - DTC B184CO00:

9025
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Damage Code: 0039

Labor Operations:

Data Bus On Board Diagnostic Interface (ICAS) - DTC B18BOF2

self-diagnosis - Lock
and unlock SFD

0150 0000

10TU

Instrument Cluster - DTC B184C00

GFF - Run “VKMS
adaption” Test Plan

0150 0000

Time stated on the
diagnostic protocol
(Max 25 TU)

Adaptive Cruise Control - DTC C110B54

GFF — Radar sensor 0150 0000 Time stated on the

replacement test plan diagnostic protocol
(Max 25 TU)

Radar sensor adjust 9163 1500 See SRT with

associated operations

Diagnostic Time:

service procedure

GFF Included in PDI process |0 TU
/ separately listed
under Labor Ops where
required

Road test prior to the No allowance 0TU

service procedure

Road test after the No allowance 0TU
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Claim Comment: As per TSB 2067878/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and

Procedures Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2067878) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check
the Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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