
Ticking / Tapping Type Noise From Upper A-Pillar Area 21 – 22MY RR Sport

Customer Voice:
– A customer may report a ticking or tapping type noise while driving from the 

upper A-Pillar area.

Technical Description:
– This may be caused by a body flange contacting the windshield glass.

Status:
– Engineering is currently investigating this concern.

– SSM 75800 has been published to address this concern.

– The body flange can be easily be repositioned away from the windshield glass 
without the need to remove the windshield, using a suitable tool.

– Care should be used to avoid damaging the windshield glass.
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