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Subject:

RATTLE OR CLUNK NOISE FROM FRONT SUSPENSION WHEN Service Alert No.: SA-057/22
DRIVING OVER BUMPS

Last Issued : 08/17/2022

BULLETIN NOTES
APPLICABLE MODEL(S)/VINS

2019-2022 Mazda3
2020-2022 CX-30

DESCRIPTION

Some vehicles may exhibit a rattle noise from the front suspension when driving over bumps or on a road with a wavy
surface.

REPAIR PROCEDURE

1. Verify the customer's concern.

2. Does TSB 02-004/21 apply?
YES - Has the TSB been performed?
YES - Go to STEP 4.
NO - Perform the TSB, then continue to STEP 3
NO - Go to STEP 4.

3. Is the noise resolved?
YES - Release the vehicle back to the customer.
NO - Continue to STEP 4.

4. Is the vehicle production date before 2022/01/01?
YES - Replace both front strut dampers using the FRONT SHOCK ABSORBER AND COIL SPRING
DISASSEMBLY/ASSEMBLY [(US)] procedure, then recheck for noise and continue to STEP 5.
NO - Go to STEP 6.
5. Was the noise resolved with new struts?
YES - Release the vehicle back to the customer.
NO - Continue to the next step.
6. Diagnose the vehicle using MGSS for diagnostic steps.

7. Verify the repair.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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