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   Classification:    Reference:    Date: 

  AN22-008A   ITB22-013A   June 30, 2022 
  
 
 

CLIENT SATISFACTION INITIATIVE  
2020-2021 QX80; INFOTAINMENT SOFTWARE UPDATE AND WIRELESS 

CARPLAY CONFIGURATION 
 
SERVICE COMM ID #: PC882 
APPLIED VEHICLES: 2020-2021 QX80 (Z62) 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

March 31, 2022 ITB22-013 Original bulletin published 

June 30, 2022 ITB22-013A Bulletin no longer active 

 
 

 
Client Satisfaction Initiative ID # PC882 is no longer active. 

 
 Repair orders opened after this bulletin’s published date are no longer eligible for 

reimbursement under Client Satisfaction Initiative ID # PC882. 
 
 Discard all previous versions of ITB22-013. 
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