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Informational Bulletin ONLY. Repair procedure to be available in July 2022.
 
MODEL

Model Model Description Production Date 
K50 R 1250 GS Apr. 21 – May 23,

2022
K51 R 1250 GS Adventure Apr. 29 – May 23,

2022
 
The affected vehicles have been marked with campaign number STOP610011 in AIR.

In order to determine if a specific vehicle is affected by this campaign it will be necessary to verify the
vehicle VIN in AIR (Aftersales Information Research). Based on the response of the system, either proceed
with the repair once the procedure is available or take no further action if the motorcycle is not flagged.
Please note, open campaigns or vehicle stops may not appear in DCS Warranty Vehicle Inquiry or sales
systems until 24-72 hours after they are announced, therefore AIR is always the recommended method for
determining open campaigns and vehicle stops.
 
SITUATION
 
Certain motorcycles may have wiring harnesses with damaged connector pins.  
 
Damaged connector pins can lead to electrical faults.
 
This bulletin will be amended with the solution, once it is available.
 
Motorcycles affected by this Service Actions cannot be sold until a solution is available and
implemented. 
 
QUESTIONS REGARDING THIS BULLETIN

Technical inquiries Contact the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department
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SERVICE ACTION: CHECK WIRING HARNESS 
CONNECTORS  
 
Informational Bulletin ONLY. Repair procedure to be available in July 2022. 
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K51 R 1250 GS Adventure Apr. 29 – May 23, 2022 

 
The affected vehicles have been marked with campaign number STOP610011 in AIR. 
 
In order to determine if a specific vehicle is affected by this campaign it will be necessary to verify the 
vehicle VIN in AIR (Aftersales Information Research). Based on the response of the system, either 
proceed with the repair once the procedure is available or take no further action if the motorcycle is 
not flagged. Please note, open campaigns or vehicle stops may not appear in DCS Warranty Vehicle 
Inquiry or sales systems until 24-72 hours after they are announced, therefore AIR is always the 
recommended method for determining open campaigns and vehicle stops. 
 
SITUATION 
 
Certain motorcycles may have wiring harnesses with damaged connector pins.   
 
Damaged connector pins can lead to electrical faults. 
 
This bulletin will be amended with the solution, once it is available.  
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implemented.  
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