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Reference Bulletins:  QB S10177

Volvo Car USA LLC and Volvo Car Canada LTD on behalf of Volvo Car Group, has decided
to launch Service Action S10177 on certain Model Year 2021-2023, XC40, C40, XC60, S/V60,
V60CC, V90, S90L, V90CC and XC90 vehicles.

Volvo has identified that vehicles were sold with Apple CarPlay in the specification, but customers
were unable to use the application until now due to missing functionality.

The corrective action is to perform a Total Upgrade Software download.

S10177 affects 54,318 vehicles in the U.S., 381 in Puerto Rico, and 5,610 in Canada.

Part Number Description Qty

31483292 XC90, XC60 Total Upgrade SW 1
31654144 V90, V90CC Total Upgrade SW 1
31472405 S90 Total Upgrade SW 1
31676056 XC40, C40 Total Upgrade SW 1
31493704 S60, V60, V6CC Total Upgrade SW 1

  


