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FOTA TBM SW Update v4.34 Dealer Notice

11:45  @wmoueo

Maserati Connect Module update

Maserati Connect Module will be updated.
Estimated time of update is 5 min.

HELP and ASSIST call (if provided),
and other features will be unavailable during the update.

Update now Update later

DATE: JULY 14 2022

We would like to inform you that a new FOTA (Firmware Over The Air) Update will be delivered directly to
the Final Customer for all Maserati Sedans and Levante’s to update the TBM (Telematic Box Module)
software up to the latest version 4.34.

This update is a general improvement of the component. It cures a potential lack of communication
between Maserati vehicles and the Mobile App that may not be correctly updated. Some data such as
health status or last update data may not update to the last status correctly.

No campaign will be opened for this update and no action is required by the Dealer. The update will be
performed directly to the final customer vehicle, regardless of the commercial status of each VIN.

If you have any questions, contact your Regional AfterSales Manager (RAM) or the Technical Support
Helpdesk. (Maseratitechsupport@maserati.com)

Thank You for your continued support and cooperation.

Maserati Americas
Aftersales Dept.
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