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CW33 August 2022 
 

 

Audi Service Customer Experience 
 

91CD Activation Percentage Improvement Support 
 

The turndown of 3G networks by major cellular network carriers beginning earlier in 2022 created a 
significant disruption to critical safety and security services in our customers’ vehicles as well as access 
to basic features like a Wi-Fi hotspot. You may have even experienced these inconveniences in your 
personal vehicles or on personal cellular devices! 
  
Because we wanted to ensure that access to these services would be restored with minimal effort 
required on our customers’ part, our internal teams who specialize in Connected Vehicles worked hard to 
create a solution for our customers alongside Mojio – the result is a hardware upgrade and the motion 
for Audi Connect.  
  
App activation after the 91CD hardware install is critical to fully restoring services, so we have provided 
the following resources since January to ensure that you are set up for success to help our customers 
through this process: 
  

 3G turndown FAQs and model-specific information on audiusa.com  
 Audi CRC Courses 718144 M1-3  
 The motion for Audi Connect microsite for dealers and customers  
 A 91CD Best Practice Guide and Service Consultant Script  

  
Additionally, reporting that shows MTD and YTD Dealer, Sub-Area, and Region app activation 
performance was recently introduced on iAudi and will be updated weekly. You can find the reporting 
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here to identify successes and opportunities in completing this campaign fully (hardware install and app 
activation) for our customers.  
  
Our goal is to ensure that all of our customers leave your dealer with full access to the services that we 
have made available due to the 3G Turndown, and we hope that the resources listed above will ensure 
your success! 
 
Robert Lecznar, Sr. Director, Audi After Sales 
Bonnie Lawrence, Director, Audi After Sales Operations 

 

Elsa2Go 
 

Labor & Parts for Factory Recommended Maintenance 
 

The labor, parts and fluids associated with the factory recommended maintenances and time 
based services are accessible in the Labor & Parts section. Simply, click/tap the “Labor & 
Parts” line item to view. 

 

 

 

 

 

Note – If a Time Based Service is not selected, the radio button for the associated labor, parts and fluids 
will be unchecked. 
 
Within Additional Services, the associated labor, parts and fluids are accessible by expanding the line of 
the service.  
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If you have any questions, please contact us at Elsa2Go@vw.com.  
 

Audi Service and Technology 
 

AoA HV Battery Recycling Program 
 

We are pleased to announce that Audi of America will launch the all new Audi High Voltage Battery 
Recycling Program on August 22, 2022.  
 
To support with the end of life management, this program will provide Audi dealers a no- cost service for 
the transportation and recycling of  
  

 Electric Vehicle (EV), 
 Plug-in Hybrid Electric Vehicles (PHEV), and  
 Hybrid Electric Vehicle (HEV)  

  
Batteries and modules (lithium-ion and nickel metal hydride) replaced under warranty. Audi has partnered 
with Redwood Materials to provide this service. 
  
Requesting service is very simple, just follow the steps below: 
  

 Use the form “Lithium-ion Battery Evaluation for Ground Transportation” to determine the 
condition of the battery or module.  

 
 Fill out the “EV-PHEV-HEV Battery Recycling Request” form.  

 
 Finally, submit these forms in two ways: 

 Option 1: email 
 Option 2: digital 

 
 Redwood Materials will contact the requestor specified in the form to make the necessary 

arrangements 
  
PDF forms can be found: ServiceNet > Electric/PHEV Vehicles  
 
Digital forms: Recycling Request | Battery Evaluation  
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For detailed information please see the AoA HV Battery Recycling Program Guide, which can be 
found: ServiceNet > Electric/PHEV Vehicles  
  
Please contact Redwood Materials at audi@redwoodmaterials.com for any program inquiries or 
support.  
  
Thank you for your ongoing and continued support of the Audi Brand. 

 

Audi Parts 
 

  

Audi Elite Incentive 
 

Throughout 2022, Parts Managers, Service Managers, and Service Consultants will compete for the 
chance to achieve Audi Elite status and to earn quarterly rewards and year-end grand prizes. Loyal Audi 
Tire Center dealers who consistently meet or exceed their goals and demonstrate excellence in tire sales 
will be rewarded. Dealerships will be placed into three competitive groups based on daily RO data. 
Dealers who achieve their quarterly and year-long objectives, meet all of their quarterly qualifiers, and 
achieve Audi Elite status each quarter can win quarterly and/or year-end rewards. 
 
Program Details 

 

Build-to-Order Audi Elite Kicker 
 

New this quarter! For every set of four Build-to-Order wheel and tire packages purchased in Q3 and Q4, 
Parts Managers will be entered into four wild card drawings each quarter for the chance to win bonus 
tokens on the Audi Tire Center Rewards Platform. Tokens can be used on the Rewards Platform for 
prizes valued up to $500. The more Build-to-Order packages purchased, the better the odds of winning! 
 
Dealers must achieve their quarterly Audi Elite objective to qualify for the drawings. 

 

Continental Desert Odyssey Challenge 
 

From July 1 - August 31, 2022, Parts Managers who achieve their all-tire 
purchase goal and purchase the most OEM, OEA, and WIN Continental 
tires in their group will win a multi-day adventure that’s truly one of a kind. 
 
Winners will explore miles of challenging trails in purpose-built off road 
vehicles as they delve into the scenic terrain of the remote desert 
Southwest. 
 
A total of eight winning dealers will earn a spot for their Parts Manager on 
the trip, which will take place November 1–3, 2022. 
 
Program Details 
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Build-to-Order Wheel & Tire Sales Challenge 
 

 
From June 15–September 14, 2022, Service Consultants, Service Managers, Audi 
Brand Specialists, F&I Managers, Parts Managers, Parts Consultants, CPO Managers, 
Used Car Managers, New Car Managers and other eligible participants can earn 
rewards in the Build-to-Order Wheel & Tire Sales Challenge. 
 
For every qualifying Build-to-Order wheel and tire package (set of four) sold and 
claimed, participants will earn $150 in Service Perks™ rewards. Q3/Q5/Q7 summer, all-
season, and winter packages are eligible for this incentive. 
 

All claims must be submitted through Service Perks by September 21st 
 

 

 

Sales Challenge Overview 
Eligible Packages List* 

 

*Pricing is subject to change, please visit Audi Tire Center website for 
latest pricing and updates Sell Sheets (Featured Announcements) 

 

$100 Instant Rebate 
 

From July 15 – September 15, 2022, your customers can save $100 instantly on a set of four eligible 
OEM, OEA, and WIN Bridgestone, Continental, and Michelin tires. Tires must be installed by September 
22, 2022. 
 
Program Details 

 

Service Perks™ Pot of Gold Incentive 
 

From July 15 – September 15, 2022, Service Consultants can earn 
$20 in Service Perks™ rewards for every set of four eligible OEM, 
OEA, and WIN Bridgestone tires sold. The incentive is over when the 
Pot of Gold runs out, so make sure to sell early and often! 
 
Program Details 

 

 

 

 

Audi collection 
 



6

 

Find the perfect blend of comfort and sophistication with the new Audi collection Dealership Teamwear 
Collection. These pieces are great for your entire dealership: sales team, porters, drivers, technicians, 
parts and service consultants, and outside sales reps. This season we’re offering a series of benefits to 
our Audi dealer network: factory direct pricing, low minimums, dealer personalization available on all 
items, and price breaks for ordering in bulk. As an extra added bonus, mix and match any style, size or 
color on all apparel pieces to meet the minimum order quantity. 
  
Be sure to place your order by Friday, August 26th.  
  
1 Complimentary ground service on orders shipped in the contiguous United States of $400 or more. 
  
Order Online 

 

  

 

STAY CONNECTED 
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