WNB2 Workshop campaign — Replacing Front

Grille Trim

ID Number

Models

Model Years

VIN List

Number of Affected VINs

Issue Description

What Dealers Should do

TI Number

Parts required

Part No. Designation
95B827555 Trim (grille, prime-coated)
WNB20000001** Expendable items

WNB2
Macan (95B)
2022
Attached

35

Due to an allocation error in the parts list, the front
grille trim piece in vehicle color or matte black was
installed instead of the ordered piece in high-gloss
black on the affected vehicles.

To ensure customer satisfaction, the front grille trim
on the affected vehicles must be replaced with a trim
in the high-gloss black version.

Please arrange for this measure to be carried out as
soon as possible on affected vehicles. As of the time
of this posting, the repair is immediately available.
Parts can be ordered via PPL with no PRMS ticket
needed.

No. 35-22

Quantity/vehicle Parts return*

1 ea. no

1 ea. (for warranty invoi- -
cing only)

*The parts must be stored until such time as the related guarantee or campaign claim has been credited. If a
barcode is generated with the credit note, the affected part must be sent to Porsche AG as usual. If no barcode
is generated with the credit note, the part can directly be scrapped.



https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-414045

WNB2 Workshop campaign — Replacing Front Grille Trim

**For warranty processing, enter the Part No. WNB20000001 with the designation "consumables” as an
additional part in the warranty claim; maximum cost: $37.50.

Warranty processing

Validity:
This workshop campaign will be carried out up to March 10, 2027 and will be closed on that date.

Please note that warranty claims can only be processed before this date.

Scope 1: Replacing skid plate
All work required for replacing the skid plate was carried out fully by the Porsche Dealer.

Damage Code WMB2 66 000
Repair Code 2
Labour time 349 TU

Scope 2: Replacing skid plate
All work required for replacing the skid plate was carried out fully by the Porsche Dealer
Vehicles with equipment M-no. KA6

Damage Code WMB2 66 000
Repair Code 2
Labour time 411 TUs*

Scope 3: Replacing skid plate
The skid plate was painted by an external service provider.

Damage Code WMB2 66 000
Repair Code 2
Labour time 169 TUs*

Scope 4: Replacing skid plate
The skid plate was painted by an external service provider.
Vehicles with equipment M-no. KA6

Damage Code WMB2 66 000
Repair Code 2
Labour time 231 TUs*

* The maximum amount that will be paid as sublet labor time is the amount corresponding to the specified labor
time based on the individual charging rate under warranty of the respective Porsche dealer. Please include a
copy of the invoice for external services with the warranty claim.

Please enter the campaign that was carried out in the Guarantee and Maintenance booklet for the vehicle.




WNB2 Workshop campaign — Replacing Front Grille Trim

Customer Mobility

If requested, transport for the affected customer can be guaranteed by offering a suitable replacement vehicle.
Please invoice this additional service via WWS with the campaign scope.




