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WNA6 Workshop campaign – Reworking
fastening bolts on the underbody

WNA6 Workshop campaign - Reworking fastening bolts

on the underbody

ID Number WNA6

Models Cayenne (9YA/9YB)

Model Years 2022

VIN List Attached

Number of Affected VINs 271

Issue Description Due to an error during the production process, faste-

ning bolts that do not meet the required specifications

were installed on the affected vehicles.

In the event of unfavorable tolerances in the body,

there is a possibility of contact occurring between the

fuel tank and fastening bolts while driving.

To prevent this from happening, the fastening bolts

have to be reworked. The fuel tank will also need to

be checked for damage and replaced if necessary.

What Dealers should do Please arrange for this measure to be carried out as

soon as possible on affected vehicles. As of the time

of this posting, the repair is immediately available.

Parts can be ordered as needed via PPL with no

PRMS ticket.

Customer Notification Will be released at a later date

TI Number No. 22-22

Required parts and materials
Part No. Designation Quantity/vehicle Parts return**

WNA60000001* Expendable items 1 ea.* No

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-414043
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Additional parts and mate-
rials required, only if floor
pan is damaged:

PAB804535 Seal Up to 2 ea.

(only if required)

No

* For guarantee invoicing for Part No. WNA60000001, enter "expendable items" designation as a third party

part, amount $0.63.

**The parts must be stored until such time as the related warranty or campaign claim has been credited. If a

barcode is generated with the credit note, the affected part must be sent to Porsche AG as usual. If no barcode

is generated with the credit note, the part can go directly into the genuine remanufactured parts process or be

scrapped.

Warranty processing

Scope 1:

Damage Code WNA6 66 000

Repair Code 1

Working time 133 TUs

Scope 2:

Damage Code WNA6 66 000

Repair Code 1

Working time 136 TUs

Please enter the campaign that was carried out in the Guarantee and Maintenance booklet for the vehicle.

Customer transport
If requested, transport for the affected customer can be guaranteed by offering a suitable replacement vehicle.

Please invoice this additional service via WWS with the campaign scope.


