WLN2 Workshop campaign — Replacing
electric passenger compartment heater

ID Number

Models

Model Years

VIN list

Number of Affected VINs

Issue Description

What Dealers should do

TI Number

Required parts and materials

Parts required:

WLN2
Taycan (Y1A)
2020-2021
Attached

57

An electric passenger compartment heater may have
been installed on the affected vehicles for which the
soldering of a circuit board does not meet the required
specifications.

This can result in function restriction of the electric
passenger compartment heater in some cases. As a
result, temperature control of the passenger compart-
ment air conditioning and the high-voltage battery is
impaired.

To prevent this, the electric passenger compartment
heater must be replaced on the affected vehicles.

The electric passenger compartment heater must be
replaced on the affected vehicles.

As of the time of this posting, the repair is imme-
diately available.

The heater part # PAD963507 must be ordered via
PPL with PRMS Parts ticket for release. Please in-
clude the PPL Order# in the PRMS ticket.

No. 219-20



https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-409044

WLN2 Workshop campaign — Replacing electric passenger compartment heater

Part No. Designation Quantity/vehicle Parts return*

PAD963507 Electric passenger com- 1ea. No
partment heater

N 10737001 Hexagon nut, M6 4 ea. No

Required materials (only if needed):

Part No. Designation Quantity/vehicle
00004330516 Coolant additive, 20-litre  As many as required
container (Max. 1 litre requiredper
vehicle)

* The parts must be stored until such time as the related warranty or campaign claim has been credited. If a
barcode is generated with the credit note, the affected part must be sent to Porsche AG as usual. If no barcode
is generated with the credit note, the part can go directly into the genuine remanufactured parts process or be
scrapped.

Warranty processing

Validity:
This workshop campaign will be carried out up to January 7th, 2026 and will be closed on that date.
Please note that warranty claims can only be processed before this date.

Scope 1:

Damage Code WLNZ2 66 000
Repair Code 2

Working time 590 TU

Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the vehicle.

Porsche Mobility

If requested, the mobility of the affected customer can be guaranteed by offering a suitable replacement
vehicle.
Please invoice this additional service with the campaign scope via WWS.




