Bulletin No.: PIT5934
Published date: 07/26/2022

Preliminary Information

PIT5934 Diagnostic Tip - Low Airflow From Rear HVAC Vents

Models
VIN:
Brand: Model: Model Years: Engine: | Transmissions:
from | to
Chevrolet | Silverado 1500 New (RPO J22, VIN Digit5=A/D) |2022 All All | All All
GMC Sierra 1500 New (RPO J22, VIN Digit 5=H/U) 2022 All - [AIlAI All

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Involved Region or Country |North America

Condition A customer may comment that there is low airflow from the rear HVAC vents.
The floor carpet may be mispositioned over the rear HVAC duct under the center
console / center seat blocking airflow.

Cause

Correction:

Inspect for floor carpet blocking rear HVAC duct. Reposition floor carpet as necessary to ensure it does not block
rear HVAC duct.

Pictures showing carpet mispositioned blocking rear HVAC ducting
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Note: This Pl will become a bulletin as additional information becomes available.
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