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Preliminary Information

PIT5895A Multifunction Inner Tailgate Will Not Open Or Unable To
Disable Inner Tailgate

Models
VIN:
Brand: Model: Model Years: Engine: | Transmissions:
from | to
Chevrolet | Silverado 1500 LTD (RPO J21, VIN Digit 5=W orY) |2022 All All | All All
Chevrolet | Silverado 1500 New (RPO J22, VIN Digit 5 = A or D) | 2022 All All | All All
Chevrolet | Silverado 2500/3500HD 2022 Al |AILLAI All
GMC Sierra 1500 Limited (RPO J21, VIN Digit 5=8 or 9) |2022 All - [AIL[Al All
GMC Sierra 1500 New (RPO J22, VIN Digit 5 =H or U) 2022 All All [ All All
GMC Sierra 2500/3500HD 2022 All - [AlL[Al All

Involved Region or Country |North America

Additional Options (RPO) QK2 - Multifunction Tailgate
1. Some customers may comment that the inner tailgate will not release and is
inoperative. The primary tailgate will release and working properly.

Condition 2. This condition ONLY applies to Silverado 1500 New/ Sierra 1500 New with RPO
J22. Some customers my comment they are not able to disable the inner tailgate
and every time they try to disable the inner tailgate it just releases.

1. The cause of this concern could be that the inner tailgate is disabled, which is a

new feature for the 2022 model year.
Cause

2. Calibration issue.

Correction:
1. To correct this concern enable the inner tailgate. The following information is from the owners manual:

The inner tailgate may be equipped with an enable/disable feature to prevent the inner tailgate from being
opened when a hitch or other equipment is installed that could damage the inner tailgate.

To disable the inner tailgate from opening: ensure that the remote key is within 1 meter (3 ft) of the rear bumper
and then hold the upper touch pad on the tailgate handle for three seconds.

The tail lamps will flash to alert you that the inner gate has been disabled.

The inner and outer tailgate can still be operated like a traditional tailgate, but the inner gate will not be able to be
opened alone.

To enable the inner tailgate function, hold the upper touch pad on the handle for 3 seconds until the tail lamps
flash.

The inner tailgate can now be opened separately from the outer tailgate.

2. Engineering is working on a fix. At this time do not attempt any repairs. When a fix is released this Pl will be
updated.
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