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TOPIx - SSM75800 - Clicking noise from top of windshield while driving.

SSM75800

Range Rover Sport / L494

Clicking noise from top of windshield while driving.
Noise Vibration

22-Jul-2022 00:00:00

702000 Other Noise Concerns

Image 16.pdf (Image 16.pdf)
Video 1.MOV (Video 1.MOV)
Video 2.mov (Video 2.mov)

Issue:
JLR is investigating customers reporting clicking noises from the top of the windshield while driving. Please refer to attachments.

Cause:
Metal locating tab on body, used for manufacturing is in contact with the windshield.

Action:
Remove A pillar trims and sun visors (refer to TOPIx workshop manual section 501-05: Interior Trim and Ornamentation - Removal and

Installation) to allow the headlining to be lowered enough to inspect for contact between the metal tab and windshield.

If the metal tab is in contact, then use a suitable tool to bend the tab away from the windshield to make a 4mm clearance. Care must be
taken to ensure no damage is made to the windshield.

Thank you in advance for your assistance with this matter.

https://topix.landrover.jlrext.com/topix/content/document/view?id=1648073
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