
18PRINTED COPIES ARE UNCONTROLLED

CAMPAIGN LAUNCH STATUS

UPDATE PRIOR TO SALE N691- CHANGE TO ENABLE SOTA – CCF UPDATE

AFFECTED MODELS 23MY Discovery and Defender

VOLUME AFFECTED 1836 US  309 CAN

REPAIR

Certain vehicles have been identified that may have been 
manufactured with an incorrect specification Car Configuration 

File(CCF) preventing PIVI updates over the air.  Retailers will 
perform a Car Configuration File(CCF) update to enable the 

feature.

REPAIR TIME 0.2 hrs + DIDO

CAMPAIGN LAUNCH June 21st, 2022

Notes All affected vehicles in retailer stock must have this repair 
completed prior to sale and delivery.

N691 UPS – CHANGE TO ENABLE SOFTWARE OVER THE AIR (SOTA)


