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Big things are coming.  
 
Alexa Built-in, the road-going version of Amazon’s ever-helpful assistant, is coming to your vehicle 
soon. This update helps prepare your vehicle for Alexa Built-in and other future improvements. Stay 
tuned because another download will arrive soon to complete the process. Because of its complexity, 
this update may take longer than usual. But we promise you, it will be worth it.  
 
Ongoing updates like this help you enjoy the best possible version of your Mustang Mach-E electric 
vehicle  
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We’ve been super busy. Check these out. 
 
Alexa Built-in  
Yes, it’s almost here. Most of Alexa Built-in has now been downloaded, with the final piece arriving in 
a few more days. Then you can wake Alexa up. Make a call, check the weather, interact with your 
smart-home devices, make a shopping list, ask for a joke. Just about anything you use Alexa for at 
home, you’ll be able to do in your vehicle. Plus, add Ford Streaming and listen to music and podcasts 
too. 
 
You’ll know it’s time to activate Alexa when the icon appears on your SYNC 4® Technology screen. Just 
click on it and follow the steps to register. Keep in mind that your vehicle must have Enhanced Voice 
Recognition and an activated modem. And, of course, you’ll need an Amazon account. 
 
More good news: Your first three years of Alexa access are on us. That three-year clock starts ticking 
the moment the Alexa icon appears, so don’t wait to set it up. Plus, you’ll get a complimentary 30-day 
trial of streaming media services. Go to your Ford Account or FordPass® App to learn even more. 
 
Video Streaming 
Charging your vehicle is about to get way more entertaining. That’s because you will soon be able to 
watch video streaming on your SYNC 4 Technology screen. Click on the Entertainment tab to catch up 
on your favorite TV shows, follow what’s happening in the world, laugh at silly videos…however you 
prefer to pass the time. All you need is a Ford Streaming Connected Service plan or Wi-Fi to begin. For 
more details on Ford Streaming, check out the Connected Services tile in the FordPass App or visit 
Ford.com/connectedservices. Only available in the U.S. 
 
Games  
Looking for something to do while charging up? These new games are just the ticket. In Lane Change, 
you’ll dodge cars while collecting points and trying not to get squashed. Into numbers? Try the 



always-challenging Sudoku. Or go old school and piece together one of the auto-themed Jigsaw 
Puzzles. 
 
Ongoing updates like this help you enjoy the best possible version of your Mustang Mach-E. 
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You may have noticed we recently added Alexa Built-in. But did you know we’ve also added these 
enhancements? 
    
Advanced Dual Phone       
Access two phones at the same time without having to mess with the settings. You could, for 
example, easily access both phones for incoming calls, contacts, text messages, emails and more.  
 
Climate Control   
We tweaked the touchscreen menu to make it easier to find and faster to use. Because when you 
want heat or A/C, you want them NOW.    
   
Digital Owner’s Manual       
We made sure what you need to know is in there and easy to find. Go see it at Ford.com/support, in-
vehicle or in the FordPass® App.    
    
Ongoing updates like this help you enjoy the best possible version of your Mustang Mach-E™ electric 
vehicle. 

 
 
 
 


