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July 2022 
 

This Notice applies to your vehicle VIN listed above. 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to a Mercedes Recall 22V281and 22V232 involving certain 2020 Battisti Coach Buses. Please 
see the information below, which describes the issue and provides you with details on the steps you should take to have 
your vehicle repaired. 
 

WHAT IS THE ISSUE?  
The function of the rearview camera might be impaired where the rearview image might not be displayed in the central 
display after reversing. Instead, the central display would continue to display the existing image or display a black screen 
with a message indicating the inoperability of the rearview camera system. In addition, the rearview camera image neither 
freezes nor deactivates. As the vehicle begins to back up, a rearview camera image under these conditions might impair 
rear visibility, which could increase the risk of a crash. When the issue occurs, the driver might notice that the central 
display would either continue to display the existing image or display a black screen with a message indicating the 
inoperability of the rearview camera.  
Unfortunately, the parts to remedy this are not yet available.  
We are working to obtain the necessary parts to correct this condition as quickly as possible. As parts become available, 
we will send you another letter asking you to take your vehicle to an authorized Mercedes-Benz dealer to have the recall 
completed free of charge.  
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. This is the final notice for this recall. 

DEPARTMENT OF COMPLIANCE 
VEHICLE SAFETY AND RECALL MANAGEMENT 
PO Box 30 
MIDDLEBURY, INDIANA 46540-9218 
  

 

Customer Notification: 51-1512  
DTNA Recall 22V281 & 22V232 
  

 
<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River Bus LLC. 
Office of Corporate Compliance 

 
 







 

 
 

 

Reimbursement to Customers for Repairs Performed Prior to Recall 

If you have already paid to have this recall condition corrected, you may be eligible to receive reimbursement. 

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to the 

amount the repair would have cost if completed by an authorized Mercedes-Benz dealer. The following 

documentation must be presented to your dealer for reimbursement. 

 

Original or clear copy of all receipts, invoices and/or repair orders that show: 

• The name and address of the person who paid for the repair. 

• The Vehicle Identification Number (VIN) of the vehicle that was repaired. 

• What problem occurred, what repair was done, when it was done and who repaired it. 

• The total cost of the repair expense that is being claimed. 

• Proof of payment of repair (copy of front and back of cancelled check or copy of credit card receipt). 

• Reimbursement will be made by check from your dealer. If your claim is denied you will receive a letter from 

MBUSA within 60 days of receipt with the reason(s) for the denial. 
 

 

 

 

IMPORTANT SAFETY RECALL 

Mercedes-Benz USA, LLC

One Mercedes-Benz Drive 
Sandy Springs, GA 30328 
Phone: (770) 705-0600 
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