Bulletin No.: 22-NA-131

Service Bulletin Date: June, 2022

INFORMATION

Subject:  Accessory Lighted Sill Plate Does Not Illuminate or Intermittently llluminates

Model Year: VIN: . o
Brand: Model: Engine: Transmission:
from to from to
Buick Enclave 2018
Traverse 2018
2021

Chevrolet Blazer 2019
Corvette 2020

Involved Region or Country

United States, Canada

Additional Options (RPOs)

Equipped with SOM, VST

Condition
6100224

The customer may experience an Accessory Battery Powered Illuminated Sill Plate that
does not illuminate or intermittently illuminates.

Cause This design is very sensitive to door fit and interference of magnetic current could cause
the Accessory Lighted Sill Plate not to illuminate and parts have been discontinued.
Confirm vehicle LPO/RPO SOM/VST and inspect to confirm the sill plates do not
illuminate.

Correction

No Repairs need to be performed.

Reimburse the Customer the cost of the llluminated Sill Plates, as per the table below,
and leave the parts in place.
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Important: Service agents must comply with all
International, Federal, State, Provincial, and/or
Local laws applicable to the activities it performs
under this bulletin, including but not limited to
handling, deploying, preparing, classifying,
packaging, marking, labeling, and shipping
dangerous goods. In the event of a conflict between
the procedures set forth in this bulletin and the
laws that apply to your dealership, you must follow
those applicable laws.

Model Canada Customer Reimbursement U.S. Customer
Reimbursement
Enclave $425 CAD + taxes $325 USD + taxes
Blazer $285 CAD + taxes $248 USD + taxes
Traverse $425 CAD + taxes $325 USD + taxes
Corvette $410 CAD + taxes $345 USD + taxes

Warranty Information

For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Description Labor Time
Operation
0588678* Inspect Sill Plate & 0.2 hr
Customer Reimbursement

* This is a unique Labor Operation for bulletin use only.

* Submit the dollar amount reimbursed to the Customer in
Net/Reimbursement. The amount identified in Net Item is
the dollar amount of the dealer check issued to a customer.
Record the check number in the Invoice Number field.
Record the VIN on the check.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN
CERTIFICATION



