Bulletin No.: 22-NA-126

Service Bulletin Date: June, 2022

TECHNICAL

Subject:  Automatic Emergency Braking (AEB) Forward Collision Icon Lamp On with No DTCs

Present
Model Year: VIN: ) o
Brand: Model: Engine: Transmission:
from to from to
Buick Envision 2021 2022
CT4 2020
] CT5 2020
Cadillac 2022
Escalade 2021
Escalade ESV 2021
Silverado 1500 New
(RPO J22, VIN Digit 2022 2022
Chevrolet 5=A/D)
Suburban
2021 2022
Tahoe
Hummer EV 2022 2022
Sierra 1500 New
(RPO J22, VIN Digit 2022 2022
GMC 5=H/U)
Yukon
2021 2022
Yukon XL
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June, 2022 Bulletin No.: 22-NA-126

Involved Region or Country

North America, Chile, Colombia, Ecuador, Peru, Europe, Uzbekistan, Russia, Middle
East, Israel, Palestine, Japan, GM Korea Company, Cadillac Korea (South Korea),
Thailand

Condition

Some customers may comment on an AEB forward collision icon lamp illuminated in the
cluster. No DTCs are present as well as both lane keep assist and cruise are functional.
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Cause

The cause of this condition may be due to the customers vehicle collision settings. The
Pedestrian Detection or Forward Collision settings may be set to anything other than
Alert and Brake.

Correction

To correct this condition, set the Pedestrian Detection and Forward Collision settings to
Alert and Brake. If the customer does not want automatic braking enabled, then it is
normal for this icon to be illuminated to inform the driver of reduced features.

Go to the vehicle settings => collision detection systems => front pedestrian detection.
Verify the setting is set to alert and brake.

Important: If the setting is alert and brake and the AEB light is still on, restore the radio

to factory settings.
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Warranty Information

For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Description Labor Time
Operation
3487408* AEB Light Reset 0.4 hr

*This is a unique Labor Operation for bulletin use only.

Version

1

Modified

Released June 20, 2022

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.
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