Service

Bulletin No.: 22-NA-125

BUIIetIn Date: June, 2022

INFORMATION

Subject: Information on Front Trunk Cargo Tie Down Loop Bezel Design Change
Model Year: Vehicle Build Date: . o
Brand: Model: Engine: Transmission:
from to from to
GMC HUMMER EV 2022 2022 SOP April 1, 2022

Involved Region or Country

North America

Cause

This condition may be caused by a design change in the cargo hook bezel.

Information

6101034

Note: The new cargo loop assembly should not be forced into panel. Forcing the loop
assembly may cause damage to the panel and/or loop bezel.

All stock tie down bezels are a new design. When using the newer part on vehicles built
prior to April 1, 2022, some material must be removed from the back-side of the bezel in
order to fit into the mounting hole in the tub. A file or equivalent, may be used to remove
the excess material from the bezel. Failure to remove the excess material will prevent the

cargo hook assembly from being installed and possibly damage the cargo hook bezel or
the tub.

Important: If the new hook has been installed or needs adjusting. Do Not remove the
cargo hook by grabbing the metal ring. Damage to the bezel may occur. Utilize a trim
stick or small pocket screwdriver to remove the assembly.

If a new cargo tie down is required. Refer to Cargo Tie Down Loop Replacement in the
Service Manual.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha_t could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the © CERTIFICATION

information.



