TECHNICAL TOPICS
Powertrain

8HP45 8-speed transmission selector lever displays ‘N’ (Neutral) after 22MY XF, XE, F-PACE, Range Rover Velar
auto stop/start event 23MY Defender

Customer Voice:

Customer concern will be following an auto stop/start event the gear selector displays
‘N’ (Neutral) upon restart.

Technical Description:

Software calibration issue within the Transmission Control Module (TCM).
No transmission diagnostic trouble codes are logged.

Transmission has initiated fail safe mode in error.

Status:
All Software for this concern is now released for all affected models.

Please follow the SSM below to update the TCM software using TOPIx ONLY.
Pathfinder will not show the latest software available. XF,XE,F-PACE

- Referto SSM 75717/ 75718 Velar, Defender

If there are other conditions where the customer has this concern other than the one
listed above, please raise a TA.
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