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Object of complaint Complaint type Position

running gear -> brakes, brake control component / consumables
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Vehicle data

All models specified with Iron brakes

Sales types

Type|MY |Brand|Designation |Engine code|Gearbox code [Final drive code
* 2022 |E * * *
* 2023 |E * * *
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Technical product information Transaction No.: 2067418/1
Bentley brand name lettering is nolonger applied to the rear callipers (vehicles specified with iron brakes)

Customer statement / workshop findings

Customer statement

The rear brake callipers do not have the brand name lettering “Bentley” applied to the rear brake callipers
However

The front brake callipers do have the brand name lettering “Bentley” applied to the front brake callipers

Technical background
Refer to the production change section

Production change

Allvehicles which have been produced post 31.05.2022 onwards do not have the brand name lettering “Bentley” lettering applied to the rear
brake callipers as shown in Figure 1

Figure 1
However the front brake callipers are not affected and do have the brand name “Bentley” applied to the front brake callipers (Figure 2)
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Figure 2

IMPORTANT: For photographic purposes, Figures 1 and 2 show vehicles fitted with red rear brake callipers however vehicles fitted with
black rear brake callipers are also affected
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