ZERO

MOTORCYCLES®

CYPHER Il FIRMWARE

New Firmware To Be Released

A firmware update will be released tomorrow June 29 at 7am PT for MY17-
MY23 Zero Motorcycles that operate on the Cypher Il platform. Please update
your demo and showroom stock, as well as any customer vehicles in your
service departments with this latest release.

Models supported:

MY17-MY23 FXS
MY17-MY23 FX
MY22-MY?23 FXE
MY17-MY23 S
MY17-MY23 DS
MY17-MY23 DSR
MY17-MY21 SR

This firmware release includes Cypher Il MBB Rev 35 and BMS Rev 42 with
the following release notes:

e Model year 2023 support

e Improvements to battery hibernation functionality

Thank you for your attention in installing this latest update. Please remember

that firmware updates are provided free of charge to consumers for the life of

their vehicle and that dealers should file a warranty claim to be reimbursed for
firmware updates performed.
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