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Case Number: S2224000006 

 

Release Date: May 2022 

 

Symptom/Vehicle Issue: Passenger Front Cabin Unable To Achieve Temperature Set Point. 

 

Discussion: Passenger DAT (discharge air temperature) sensors are positioned incorrectly. Panel 

and Floor sensors are swapped, causing inability to achieve temperature set point. 
 

 

Start vehicle and idle for 3 minutes 

− Operate HVAC to Floor Mode, Full Hot (Sync), Blower Speed 5 

 
1. Measure DAT sensors through vehicle software 

− During the 3-minute engine warmup, open wiTECH and focus on the Panel & Floor 

temperature sensors 

− Floor & Panel sensors will increase as the cabin heats, however, one sensor will slowly 

increase, and the other will increase at the rate of the cabin warmup 

− As the engine warms, the Floor sensor shall increase at a faster rate than the Panel sensor 

− If after 3 minutes, the Panel sensor is warmer than the Floor sensor the sensors are in the 

incorrect locations. 

 

2. Perform the following process to relocate the sensors to the correct positions. 
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