9004484 05/04/2022 MY19-22 DT MY22 WS

GPOP - Issue Review System

Part Number: 05192368A$%$, 05192408A$, 68438054A%, 68452771A%

Part Description: Motor Generator Unit

Issue Engineering is looking to avoid unnecessary part replacements for Motor Generator
Description: Unit (MGU) underhood whining noise and P1C64 faults.

When replacing the MGU for a bearing noise, connect the scan tool to the vehicle
and create a scan report to include with the claim prior to replacement of the MGU.
See SOL case S2208000009 for added details.

Please check Service Library for available TSBs for your concern.

Follow current Service Procedures for each complaint, but call Engineering before
removing MGU to gather further information.

Contacts:
FCA Redacted Content

If no response in 15 minutes, proceed with repair.




