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Subject Market 

Under Floor Wire Harness for Motor Generator - 
Connector Cover has Missing or Damaged 
Appearance  

USA 

Service Category Section 

Engine/Hybrid System Hybrid/Battery Control System 
Applicability 

Highlander HV/RAV4 HV/RAV4 Prime/Venza 
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APPLICABLE VEHICLES  
 

 
2021-2022 Venza HV 2021-2022 Highlander HV 
2021-2022 RAV4 Prime 2021-2022 RAV4 HV 

 

 

CONDITION  

On some 2021-2022MY Highlander HV, RAV4 HV, RAV4 Prime and Venza models, the connector 
cover for the Under Floor Wire Harness for the Rear Motor Generator may have the appearance of 
being damaged or missing.  Please review the image below to see the connector cover condition. 
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RECOMMENDATIONS  

This appearance is normal and is part of the connector cover design.  No repairs are needed. 

 

LINK REFERENCES  

 
This Tech Tip does not contain any link references 
 

 

 
 

 

 


