
 
 
BULLETIN NOTES
APPLICABLE MODEL(S) 
2023 CX-50
 
 
DESCRIPTION
During PDI, an indentation in the rear bumper may be noticed, and in some cases, the customer may return after delivery 
to report the indentation.  
 
REPAIR PROCEDURE
DO NOT REPLACE THE REAR BUMPER. 
Inspect the rear bumper for an indentation in the same location (red dot) on the bumper as in the examples shown 
below? 
Is there an indentation on the bumper? 

 

YES: DO NOT replace the rear bumper at this time. This condition is currently under review and repair information 
will be forthcoming.  

•

NO: This Service Alert does not apply, please contact the Mazda Technical Hotline for assistance. 
 

•
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NOTE:  If you have answered "Yes" to the above question and the subject vehicle is a retailed unit, DO NOT hold the 
vehicle. The vehicle can be released to the customer until repair information is made available.
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