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Service
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Symptom - PDK transmission - Noises from the Rear End Area: See Information (SY 67/22)

Model Line: 911 (992)

Model Year: As of 2019

Equipment: 8-speed Porsche Doppelkupplung (M-Nr. G1F / G1G)

Concerns: Porsche Doppelkupplung (PDK)

Symptom: Customers complain about noises coming from the rear of the car.

Cause: A suspected cause of the noise complaint described here is often identified as an excessively high radial
and axial play on the right joint flange of the PDK transmission and as a result, the PDK transmission is
replaced.

Information
Please note that the radial and axial play is higher at the right than the left due to the design and is not the
cause of the noise.
The play is approx. 2 mm/ 0.08 in in the radial direction and approx. 1.5 mm/ 0.06 in in the axial
direction.
The radial and axial directional play can increase slightly depending on the mileage.

Remedial
Action:

Replacing the PDK transmission will not correct the problem in this case. The cause of the fault must
therefore be identified and corrected otherwise.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2022 Porsche Cars North America, Inc.
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