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NOTE: The information in Technical Bulletins is intended for use by trained,
professional Technicians with the knowledge, tools, and equipment required to do
the job properly and safely. It informs these Technicians of conditions that may
occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by 'do-it-yourselfers'. If
you are not a Retailer, do not assume that a condition described affects your
vehicle. Contact an authorized Land Rover service facility to determine whether

this bulletin applies to a specific vehicle.

INFORMATION

SECTION:

501-16

SUBJECT/CONCERN:

Rear Window and Rear Proximity Camera Wash Not Operating

AFFECTED VEHICLE RANGE:

MODEL: MODEL YEAR: VIN: ASSEMBLY PLANT:
Range Rover (LK) 2022 000255-001600 Solihull
MARKETS:
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NORTH AMERICA

CONDITION SUMMARY:

SITUATION:

The washing system for the rear window and/or the rear proximity camera may

not operate and washer fluid may also be found under the vehicle.

CAUSE:

The rear washer intermediate connector becomes adrift.

ACTION:

Follow the instruction(s) below.

PARTS:

NOTE:

An allowance equivalent to $1.00 has been allocated to locally source 4

100mm x 2.5mm black cable ties.

PART NUMBER DESCRIPTION QUANTITY
777001 4 black cable ties - 100mm x 2.5mm $1.00
WARRANTY:
NOTE:

* When submitting your Warranty claim within the Warranty portal, use
the Condition Code list shown to select the Condition Code which best

describes the vehicle defect.
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NOTES:

= Repair procedures are under constant review, and therefore times are
subject to change; those quoted here must be taken as guidance only.

Use TOPIXx to obtain the latest repair time.

= The JLR claims submission system requires the use of causal part
numbers. Labor only claims must show the causal part number with a

quantity of zero.

JLRTB - Rear Washer hose - 99.01.73 0.5 * LR159584
Modification

NOTE:

Normal Warranty procedures apply.

Remove the cowl panel grille for access only (see TOPIx Workshop

Manual section 501-02: Front End Body Panels - Removal and Installation

- Cowl Panel Grille).
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This image shows the location of the rear washer intermediate connector

grommet.
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NOTE:

Make sure both rear washer hoses are fully installed in the

intermediate connector grommet.

If 1 or both of the rear washer hoses are uninstalled from the
intermediate connector grommet, reinstall the hose(s) in the correct

location.
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NOTE:

The cable ties must be installed in the positions shown in the

image.

Q

To secure the rear wash hoses, install 1 cable tie around each
intermediate connector inlet on the grommet, as shown in the image.

m Use a suitable tool to remove the excess from the cable ties.

> Test the operation of the rear window wash.
» |If the rear window wash switch operated rear window wash as
expected, continue to step 7.
» |If the rear window wash switch operated the rear proximity camera
wash instead of the rear window wash, the rear washer hoses have

been installed in the incorrect locations, continue to step 6.
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The rear washer hoses must be removed and installed in the correct
locations.

= Remove both cable ties.

. NOTE:

Note the location of the rear washer hoses before removal.

Remove both rear washer hoses intermediate connector grommet.
» |nstall the rear washer hoses in the opposite locations to which they
were previously installed.

= Repeat step 4.

Install the cowl panel grille (see TOPIx Workshop Manual section 501-02:

Front End Body Panels - Removal and Installation - Cowl Panel Grille).
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