
TECHNICAL TOPICS
BODY/CHASSIS

Frontt Suspensionn Knockingg Noise 177 - 21MYY F-PACE,, 188 – 21MYY RRR 
Velarr ,, 19-21MYY I-PACEE 

Customer Voice:
– A customer may report a noise from the front suspension when driving at low 

speeds with steering input applied or while driving straight ahead on rough roads.

Technical Description:
– A front suspension knocking type noise may be heard from ball joint area, 

however root cause is not understood.

Status:
– Engineering is currently investigating this concern.
– SSM 75648 (Land Rover) and 75649 (Jaguar) have been published to support 

diagnosis and investigation of this concern.
– Engineering is requesting information to be provided in an EPQR submission to 

help support the investigation.
– Please refer to these SSMs should a customer express a concern, retain any 

replaced parts and submit an EPQR with the requested data to support the 
investigation. Thank you for your support.
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