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This Service Information Bulletin (Revision 1) replaces SI B33 01 20 dated January 2020.
 
What’s New (Specific text highlighted):

New Software will be available in June 2022. Do not replace any parts
 
MODEL 
G14 (8 Series
Convertible)

G15 (8 Series Coupe) G16 (8 Series Gran
Coupe)

Vehicles with S-02T4 M Sport differential (rear axle
differential with lock)  

 
SITUATION 
There is a shudder or jerking feeling coming from the rear of the vehicle at low speeds and low
engine loads while turning
 
CAUSE
Incorrect actuating pressure in the M-differential clutch plates.
 
CORRECTION
New software calibration.
 
PROCEDURE
New software will be available in June 2022 to correct this issue.  

An update to the SIB will be available when the software is released.   
 
Note: A parts replacement will not remedy the situation and is therefore not advised.
 
QUESTIONS REGARDING THIS BULLETIN
Technical inquires Submit feedback at the top of this bulletin

Warranty inquires
Please contact the Warranty department by either using the Live Chat that’s
available in the Warranty Documentation Portal or through IDS by selecting
Coverage, Policy, Coding Questions and Mileage Corrections

Parts inquiries Submit an IDS ticket to the Parts Department
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