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Symptom/Vehicle Issue: Cold Air blowing incorrectly during Floor Vent Settings 

 

Discussion: Customer indicates they feel cold air coming out of the vents while on the 

floor settings.   

 

Verification: This condition can be noticed when running the HVAC in the front of the 
vehicle with the rear HVAC off. The rear zone will stay relatively cooler being in the off 
position. When the front zone starts to warm up and get hot, the air will gradually rise 
and start to cause air movement and create a draft from the rear of the vehicle. The 
cold air will move towards the hot air causing a cool feeling in the front zone. This can 
be felt near upper portion of the dash and headliner.  
 
To correct this condition, we suggest to have the rear zone operating to keep the entire 
vehicle at a relatively even temperature and minimize temperature differences.  


