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Case Number: S2224000003 

 

Release Date: March 2022 

 

Symptom/Vehicle Issue: AC Does Not Blow Cold 

 

Discussion: Customer states AC does not blow cold air at all.  

 

Verification: It was determined that a recently released software level was bad and 
was causing the driver for the AC solenoid to be inoperative. This software has been 
corrected and released with the newest R33 Recall for all new vehicles identified after 
the clean point.  
 
For any vehicles that were flashed with the original TSB 08-043-22 and caused AC 
operation to be inoperative, they can be re-flashed with TSB 08-043-22 REV. B.  
 

All other vehicles that exhibit TSB 08-043-22 REV. B concerns can follow the normal 

TSB process for repair.  

 


