ASTON MARTIN AFTERSALES

ASTON MARTIN

SERVICE POLICY LETTER

Reference number: SPL-01-1593 Issued: 09th March 2022
Subject: Updated VIN Range for: SAQN-01-1593 — Vantage Swing Clearance Check
Model(s): Vantage
Applicable to: All Dealers
Distribute to: Head of Business Warranty Staff
After Sales Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Dear Colleagues,

This Service Policy Letter is to inform you that we have updated the VIN range of applicable vehicles for the below
campaign:

e SAQN-01-1593 - Vantage Swing Clearance Check

Note: The updates to this VIN range will be applicable in DCS classic and Technical Hub from 09/03/2022.

If a customer is already booked into your Dealership for this campaign and it is not included in the updated VIN range:

e The check and repair must be completed
e Check and repairs will still be accepted until 14/03/22
e Warranty claims will still be accepted until 28/03/22.

If you have any questions about this Service Policy Letter, please speak to Aftersales - Technical on Tel:

+44 (0) 1926 644720.
Thank you for your continued support.
Yours faithfully

Jd

Nick Lines
Head of Aftersales
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