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DBX707
4.0 V8 Engine

Compression Ratio ...........ccccciiiiiiiiiiiiiiic
FIiring Order ......ccooiiieiiiiiiiiiiiccreee e
Idle Speed

Maximum Engine Speed:

Maximum Engine Speed (hard fuel cut) .........ccccecveniinneins
Maximum Torque .........cccoviiiiiiiii
Maximum Power............cccceimiiiiic
Maximum Speed (where permitted) .........ccoceeveenieniennens
Acceleration (0-62 mph/0-100 km/h)......cccoovvininiinnian.

Fuel System

All aluminium alloy, 32-valve, quad cam V8, petrol,
liquid-cooled, twin-turbocharged unit featuring:

Independent quad-variable camshaft timing
Cylinder deactivation

Engine Stop/Start

Twin water-to-air charge air coolers

3982 cc (244 cu. in.)

83.0 mm (3.3 in.)

92.0 mm (3.6 in.)

8.6:1

1-5-4-2-6-3-7-8

650 rpm
800 rpm (Sport+)

7000 rpm

900 Nm (663 Ibf ft) from 2600 - 4500 rpm
707 PS (520 kW/697 bhp) at 6000 rpm
193 mph (310 km/h)

3.3 seconds

Multi-point sequential fuel injection

“Coil on Plug” ignition

Wet sump pressurised system

Close coupled catalytic converters
Evaporative loss purge system

Gasoline particulate filters (GPFs) (where necessary)

9-speed automatic gearbox with Stop/Start ignition
support

All wheel drive system with transmission mounted
transfer box, electronic rear differential

Front mounted transmission radiator with heat
exchanger for transmission and transfer box

April 2022
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Gear Ratios
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Adaptive triple chamber air suspension
4 spring rates linked to drive mode setting

95 mm of suspension range

Terrain
GT (default)

Individual

Electric Power-Assisted Steering (EPAS) with 14.4:1
steering ratio

2.6 turns lock to lock

Turning circle 12.725 metres (41.75 feet)

Front - Ventilated carbon ceramic disc 420 mm
diameter x 40 mm width with 6 piston calipers

Rear - Ventilated carbon ceramic disc 390 mm
diameter x 32 mm width with single piston calipers

Electronic park brake

Electronically Controlled Rear Differential (E-Diff)
Electronic Brake Force Distribution (EBD)
Hydraulic Brake Assist (HBA)

Electronic Active Roll Control (eARC)

Auto Hold Brake
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Dynamic Features

DBX V8
4.0 V8 Engine

Compression Ratio .........ccceviiiiiiiiiiiiiiiii s
Firing Order ...c...ooviiiiiieiiniiccc e
Idle Speed

Maximum Engine Speed:
Maximum Engine Speed (hard fuel cut) ...............cccoeeeis
Maximum Torque ..........cocciiiiiiiiiii
Maximum Power...........c.cociiiiiiiiii
Maximum Speed (where permitted) .........cccceeveeriiniinnns
Acceleration (0-62 mph/0-100 km/h).....ccoceeniiiniiinninnne.
Fuel System

Adaptive Drive Modes

Anti-Lock Braking System (ABS)

4 Stage Electronic Stability Program (ESP)
Traction Control (TC)

Emergency Brake Assist (EBA)

Electric Parking Brake (EPB)

Hill Start Assist (HSA)

All aluminium alloy, 32-valve, quad cam V8, petrol,
liquid-cooled, twin-turbocharged unit featuring:

Independent quad-variable camshaft timing
Cylinder deactivation

Engine Stop/Start

Twin water-to-air charge air coolers

3982 cc (244 cu. in.)

83.0 mm (3.3 in.)

92.0 mm (3.6 in.)

8.6:1

1-5-4-2-6-3-7-8

650 rpm
800 rpm (Sport+)

7000 rpm
700 Nm (516 Ibf ft) from 2000 - 5000 rpm
550 PS (405 kW/542 bhp) at 6000 rpm

181 mph (291 km/h)

4.5 seconds

Multi-point sequential fuel injection

“Coil on Plug” ignition

Wet sump pressurised system

April 2022
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Emission Control Systems

B et b et ae s
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Close coupled catalytic converters
Evaporative loss purge system

Gasoline particulate filters (GPFs) (where necessary)

9-speed automatic gearbox with Stop/Start ignition
support

All wheel drive system with transmission mounted
transfer box, front and electronic rear differentials

Front mounted transmission radiator with heat
exchanger for transmission and transfer box

Adaptive triple chamber air suspension
4 spring rates linked to drive mode setting

95 mm of suspension range

Terrain+
Terrain
GT (default)

Individual
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Steering
.................................................................................. Electric Power-Assisted Steering (EPAS) with 14.4:1
steering ratio
.................................................................................. 2.6 turns lock to lock
.................................................................................. Turning circle 12.725 metres (41.75 feet)
Brakes

Front - Ventilated and grooved steel disc 410 mm
diameter x 38 mm width with 6 piston calipers

Rear - Ventilated and grooved steel disc 390 mm
diameter x 32 mm width with single piston calipers

.................................................................................. Electronic park brake

Electronically Controlled Rear Differential (E-Diff)

.................................................................................. Electronic Brake Force Distribution (EBD)

.................................................................................. Hydraulic Brake Assist (HBA)
Electronic Active Roll Control (eARC)

.................................................................................. Adaptive Drive Modes
.................................................................................. Anti-Lock Braking System (ABS)
.................................................................................. 4 Stage Electronic Stability Program (ESP)
.................................................................................. Traction Control (TC)
.................................................................................. Emergency Brake Assist (EBA)
.................................................................................. Electric Parking Brake (EPB)
.................................................................................. Hill Descent Control (HDC)

.................................................................................. Hill Start Assist (HSA)
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DBX V8 and DBX707
Suspension Geometry

Refer to Workshop Manual procedure 42.01.AA - Check and Adjust the Four Wheel Alignment (Check and
Adjust).

Vehicle Body

................................................................................. 4 door SUV with 2+3 seating
................................................................................. Aluminium bonded monocoque bodyshell
................................................................................. Aluminium and composite body panels
................................................................................. Panoramic glass sunroof and frameless door

Interior Dimensions

Front

Effective Headroom.............cccooiiiiiiiiiiiiiiice, 1030 mm

Effective Leg-room..........cccoiiiiviiiiiiiiicciccecee 1060 mm

Effective Shoulder-room .............ccccoiiiiiiiii 1485 mm

Rear

Effective Headroom ...........ccoeeniiniiniiniiiiiiiiciccccecnene 1016 mm

Effective Leg-room.........ccceeirieviininicniiieiencceeceeee e 1040 mm

Effective Shoulder-room .............ccccoooiiiiiiiiiii, 1385 mm

Loadspace Dimensions

Load Space Volume (t0 roof) ......c.cccocueriirciieniieniienienienene 638 litres

Load Space Volume (under load cover).........ccccccecvenrnnenne. 491 litres

Load Space Volume (with rear seats down) ..........ccccecueneee. 1530 litres

Cargo Length (up to rear seats)..........coceeeuerueeeenuineenieneenns 10217 mm

Cargo Length (up to front S€ats) .........cceeeuereevveninienicncenns 1780 mm

Cargo Width (maximum) .......c.cecoeeriiniiniiiiieiceeeneenee 1161 mm

Cargo Height (floor to parcel shelf) .........c.cccceniiiiininnn 482 mm

Cargo Height (floor to headlining) .........cccccoceevienieniennnn 693 mm

Lift in Height (in access height)...........cccccoiiieiinieiininens. 810 mm

Front Rear
Headroom Headroom
1,030mm 1,016mm

Total load space volume: 638 litres
(Volume behind front row: 1,530 litres)

Front Rear
Legroom Legroom
1,060mm 1,040mm
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Exterior Dimensions

Overhang (front)........cceeveerieriiriiiiieeieeeesee e
Overhang (rar) ......c.eecverireerueneeieneetee e
TrACK (FFONL) et

Track (rear) ...

5,039 mm

5039 mm
1998 mm
2050 mm
2220 mm
1680 mm
3060 mm
915 mm

1064 mm
1698 mm
1664 mm

|

3,060 mm

2,220 mm

L
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o
=
"
gl Y
i 1,664 mm
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Multi-Terrain Capabilities

Clearances GT Terrain + (Not available on DBX707)
A - Approach Angle 22° 26°

B — Breakover 15° 19°

D - Departure Angle 24° 27°

Ground Clearance 190 mm 235 mm

500mm
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Vehicle Weights

Unladen Mass .........cocveriiiieiininiencieeenceeee e 2245 kg
Gross Vehicle Weight (DBX V8 GVW).....ccccoovveniiniinicnncnnn 3035 kg
Gross Vehicle Weight (DBX707 GVW).....ccceevinieveniniennenn 2960 kg
Unbraked Towing Capacity .........cccccevveeiiiecniiiciiceee, 750 kg
Maximum Payload (The Americas)........c.ccocevereevvencneennn 680 kg
Maximum Payload (DBX V8 ROW) ......c..cccceevirieviniaiennnn 730 kg
Maximum Payload (DBX707) ...c.ccocuvroiienienieniiiiinicneeen, 660 kg
Maximum Luggage Compartment Load ..........cccccuerieeennene 100 kg
Maximum Roof Load

(DBX V8 Includes Mounting Equipment)............ccccceeeeennene. 100 kg
Maximum Roof Load

(DBX707 Includes Mounting Equipment) ...........ccccccceeenne. 75 kg
Braked Towing Capacity..........ccocevievenuinieneniniencieeienen 2700 kg
Maximum Tow Bar Nose Load (Detachable)...........c........... 120 kg
Maximum Tow Bar Nose Load (2 inch/50mm)..................... 227 kg
Gross Train Weight (DBX V8 GTW) ...cccooieniiniiniinicnneene. 5735 kg
Gross Train Weight (DBX707 GTW)...ccooivieninieiinieienne 5660 kg

Battery Information

Battery Voltage 12V 48V
Type Banner H8 Absorbent Glass Mat (AGM) Lithium-lon
Rated Voltage 12V 48V
Capacity 92 Ah (K20) 20 Ah (K20)
Cold Cranking Amps 520 (DIN), 850 (EN) N/A

To access the vehicle battery, refer to workshop manual procedure: 63.01.AH — Battery Assembly (Remove and

Install New Part).

WARNING: THE 48V BATTERY MUST NEVER BE USED IN A JUMP START SCENARIO TO EITHER SUPPLY OR
RECEIVE POWER. THERE IS A RISK OF SERIOUS DAMAGE TO THE BATTERIES AND THE ELCTRICAL SYSTEM

ON ONE OR BOTH VEHICLES, WHICH CAN CAUSE INJURY OR DEATH.

WARNING: NEVER CONNECT EXTERNAL ELECTRICAL EQUIPMENT, SUCH AS A BATTERY CHARGER, TO
THE 48V BATTERY. THERE IS A RISK OF SERIOUS DAMAGE TO THE BATTERIES AND THE ELECTRICAL

SYSTEM, WHICH CAN CAUSE INJURY OR DEATH.

April 2022
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Lubricants, Fluids and Capacities

Use Lubricant/Fluid Quantity
Denso ND12, or Daphne Hermetic

A/C Compressor Oil (V8) 1234YF or meets the specifications of 80 cc
PAG oil ISO 46YF.

A/C Refrigerant HFO-1234yf/R1234yf. 750 = 10g

Brake Fluid

Castrol React Performance DOT 4.

1.06 litres/1.12 US quarts

Coolant:

DBX V8 Engine

DBX V8 Engine

(Remote Park Heat system
installed UK & EUR)

DBX V8 Charge Cooler

50% BASF Glysantin® G40®/50% clean
water.

15.18 litres/16.04 US quarts

16.27 litres

10.1 litres/10.7 US quarts

DBX707 Engine

DBX707 Engine

(Remote Park Heat system
installed UK & EUR)

DBX707 Charge Cooler

50% BASF Clysantin® G40®/50% clean
water.

16.02 litres/16.93 US quarts

17.1 litres

8.92 litres/9.43 US quarts

unleaded fuel. 98 RON Super unleaded
recommended for optimum
performance.

V8 Engine Oil Premium-branded fully-synthetic high- 9 litres/9.5 US quarts
- performance engine oil of viscosity
(Service Fill) SAE OW-40 which meets, or is better
than the requirements of specifications
API SN or ILSAC GF-5.
Fuel Minimum octane rating 95 RON 87 litres/23.0 US gallons total

capacity

Page 12 of 14
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DBX V8 Automatic
Transmission

Shell GTL D971, or meets the
specifications of MB 236.17.

9.3 litres/9.8 US quarts

DBX707 Automatic
Transmission

Shell GTL D971, or meets the
specifications of MB 236.17.

7.8 litres/8.2 US quarts

Transfer Case

Fuchs Titan EG ATF134FE, or meets the
specifications of MB 236.15.

0.73 litres/0.77 US quarts

Front Differential

Fuchs Titan Sintopoid FE 75W-85, or
meets the specifications of MB 239.72 or
MB 235.74.

0.55 litres/0.58 US quarts

DBX V8 Rear Differential

Castrol Syntrax Limited Slip 75W-140, or
meets the specifications of MB 235.61.

1.20 litres/1.26 US quarts

DBX707 Rear Differential

Castrol Syntrax Limited Slip 75W-140, or
meets the specifications of MB 235.61.

1.68 litres/1.78 US quarts

Screen Wash Reservoir

Solution of clean water and screenwash
concentrate, mixed in proportions
applicable to possible ambient
temperatures.

4.24 litres/4.4 US quarts

Wheel and Tyre Information

Summer/All Season Tyres

e Pirelli P-Zero (Summer)

e Pirelli Scorpion Zero (All Season)

Offset Diz:‘tgl;i:;lgm Centre Bore | Wheel Size Tyre Size Tyre Pressure
Front ET56 128 mm 75 mm 9.5) x 21 285/45/R21 | 2.6 Bar (38 Psi)
ET56 128 mm 75 mm 10) x 22 285/40/R22 | 2.6 Bar (38 Psi)
ET56 128 mm 75 mm 10) x 23 285/35/R23 | 2.8 Bar (40 Psi)
Rear ET50.5 128 mm 75 mm 11) x 21 315/40/R21 | 2.6 Bar (38 Psi)
ET56 128 mm 75 mm 11.5) x 22 325/35/R22 | 2.6 Bar (38 Psi)
ET48 128 mm 75 mm 11.5) x 23 325/30/R23 | 3.1 Bar (45 Psi)
Spare 128 mm 75 mm 6.5) x 21 195/65/R21 | 4.2 Bar (60 Psi)
April 2022 Page 13 of 14
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Winter Tyres

¢  Pirelli Scorpion Winter

Offset Di:::;hte(iizlc’lgm Centre Bore | Wheel Size | Tyre Size Tyre Pressure
Front ET56 128 mm 75 mm 9.5) x 21 285/45/R21 | 2.8 Bar (40 Psi)
ET56 128 mm 75 mm 10) x 22 285/40/R22 | 2.6 Bar (38 Psi)
Rear ET50.5 128 mm 75 mm 11) x 21 315/40/R21 | 2.6 Bar (38 Psi)
ET56 128 mm 75 mm 11.5)x 22 325/35/R22 | 2.6 Bar (38 Psi)

Note: Tyres have a maximum load rating not less than 1060 kg (2337 Ibs) front and 1180 kg (2601 Ibs) rear,
or a load index of 110 (front) and 114 (rear).

WARNING: THE RECOMMENDED WINTER TYRES HAVE LOWER MAXIMUM SPEED AND LOAD RATINGS
THAN THOSE RECOMMENDED FOR SUMMER USE. WHEN YOU INSTALL WINTER TYRES, YOU MUST
REDUCE THE MAXIMUM SPEED LIMIT OF THE VEHICLE.

Wheel Bolt Tightening

Refer to Workshop Manual procedure: 42.01.AB — Wheel and Tyre (Remove and Install New Part).
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1 Introduction

1.1 Please read first

Before starting up, always read through these installation instructions
carefully and keep them in a safe place for reference at a later date.
The document contains important information necessary for opera-
tion. These operating instructions are stored on the enclosed CD and
are also available to view and to download from www.eberspaecher.
com.

1.2 Special text formats and presentations

Special text formats and picture symbols are used in these instruc-
tions to emphasise different situations and subjects. Refer to the
following examples for their meanings and appropriate action.

1.2.1 Lists

= This dot (=) indicates a list or action step, introduced by a heading.
— If an indented dash (-) follows a “dot”, this list/action step is a
sub-section/secondary step of the black dot.

1.2.2 Cross references

Underlined blue text denotes a cross-reference, which can be clicked
in the PDF format. The part of the document named in the text is then
displayed.

1.3 Picture symbols

@ Regulation!

This information indicates a statutory regulation. Any violation of
these regulations results in expiry of the type-approval for the PTC
heating element and exclusion of any guarantee and liability claims
against Eberspacher Climate Control Systems GmbH & Co. KG.

A Danger!

“Danger” indicates a situation that can directly result in death or
serious injuries if not avoided.

This arrow indicates the appropriate measures to avert the imminent
danger.

A Warning!

“Warning” indicates a situation that can potentially result in death or

serious injuries if not avoided.

- This arrow indicates the appropriate measures to avert the
potential danger.

Operating instructions | EasyStart Web

A Caution!

“Caution” indicates a situation that can potentially result in minor or

slight injuries or damage to the device.

- This arrow indicates the appropriate measures to avert the
potential danger.

ﬂ Note

This note contains recommendations for use and useful tips for the
operation, installation and repair of the product.

1.4 Repair

Repair of the EasyStart Web control unit is not permitted. Failure
to comply makes the guarantee null and void and this leads to the
exclusion of any liability of Eberspécher Climate Control Systems
GmbH & Co. KG.

1.5 Disposal

Dispose of the product only according to the relevant legal
regulations.

2 Important information

2.1 Intended use

The web-based EasyStart Web control unit is used to operate and /
or program Eberspacher heaters via the internet. This is done with
the help of the EasyStart Web portal at www.myeberspaecher.com. In
addition, the following access options are available:

= Smartphone app (including with smartwatch app)

= Digital voice assistant (e.g. Amazon Echo).

ﬂ Note

= Use of the EasyStart Web control unit for any purpose other than
that given by the manufacturer is not permitted.

- Use the EasyStart Web control unit for the specified purpose only.

= Do not use the EasyStart Web control unit if a malfunction could
cause a hazard and /or damage to property.

= Do not use the EasyStart Web control unit if it can be assumed that
safe operation of the activated heater is no longer guaranteed.

- Take all measures to prevent accidental putting back into service.

= Failure to comply makes the guarantee null and void and this leads
to the exclusion of any liability of Eberspacher Climate Control
Systems GmbH & Co. KG.

22.1000.34.5105.0D | EN | 06.2019
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2.2 Qperation

A Danger!

= Risk to life due to susceptible pacemaker. Pacemakers and hearing

aids can be affected by radio waves and their function disrupted.

- Get your doctor to check your pacemaker or hearing aid special-
ist to check your hearing aid for susceptibility to faults.

= Risk of choking due to small components. Accessories are small

components and can be swallowed by children.

- Keep small components of the EasyStart Web out of reach of
children.

= Risk of fire/deflagration due to ignition. Hazardous situations can

occur if the heater is operated in the immediate vicinity of flamma-
ble gases, fumes, liquids or dust.

- Do not use the EasyStart Web control unit if the heater to be acti-
vated is in an environment in which flammable gases, fumes, lig-
uids or dust are present or could be present.

= Risk of poisoning due to escaping exhaust gases. Hazardous situa-

tions can occur during operation of the heater in enclosed rooms.

- Do not use the EasyStart Web control unit if the activated heater
is located in enclosed rooms, e.g. in a garage or a multi-storey
car park.

= Risk of short-circuit due to penetrating liquid. Penetration of

liquid into the EasyStart Web receiver unit can result in dangerous
situations.

-> To reduce the risk of an electrical short-circuit or damage, do not
expose the receiver unit of the EasyStart Web to moisture.

2.3 Chargeable connectivity

To use the full functional scope of EasyStart Web the user (end
consumer) is dependent on use of the connectivity provided by
Eberspédcher for a charge. Use of the service by the end consumer
establishes a contractual relationship between the provider of the
service (Eberspécher) and the user of the service (end consumer).
As the contract is not renewed automatically (subscription), a new
contract is concluded when the connectivity period is extended.

ﬂ Note

During the first 30 days, use of the full scope of EasyStart Web func-
tions is free of charge for the end customer, after active enabling by
the installing workshop.
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2.4 Disclaimer

The manufacturer is not liable for damage caused by improper use or
incorrect operation.

Failure to comply with the safety instructions makes the guaran-
tee null and void and this leads to the exclusion of any liability of
Eberspédcher Climate Control Systems GmbH & Co. KG.

2.5 Accident prevention

Always follow all accident prevention regulations and shop and oper-
ating safety instructions.

2.6 EU Declaration of Conformity

We herewith declare that the version of EasyStart Web placed on the
market by us conforms with the following EU Directive.

EU Directive 2014/53/EU

The full Declaration of Conformity can be viewed and downloaded
from the download centre at www.eberspaecher.com.

3 Properties

3.1 Product properties

EasyStart Web offers you a convenient and innovative option for con-
trolling your Eberspacher heater. EasyStart Web uses a web-based
platform, which provides a graphic user interface in the form of
apps for use. As the user, you control the heater via a user interface
installed on your smartphone, smartwatch or tablet, or by PC and
web browser. Communication with the heater takes place via the
internet and the mobile phone network (GSM).

1 2 4

1 User terminal device (e.g. smartphone, smartwatch, tablet):
control EasyStart Web via a smartphone app

2  User terminal device (e.qg. laptop, PC): control EasyStart Web via
a web browser

3 Digital voice assistant device (e.g. Amazon Echo)

4 Workshop terminal device (e.g. laptop, PC): EasyStart Web main-
tenance access via web browser

5  EasyStart Web receiver unit (installed in the vehicle)

6  Heater

22.1000.34.5105.0D | EN | 06.2019
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3.2 Properties of the User account

To use the app it is necessary to set up a user account. Up to 5
instances of EasyStart Web can be managed in one user account.
One primary user and up to 4 secondary users can be assigned to
each EasyStart Web. If necessary, a workshop authorised for this
purpose can use an additional, temporary maintenance access to
perform remote diagnostics and maintenance.

3.3 Availability

It is only possible to operate EasyStart Web if, due to its current posi-
tion, the EasyStart Web module is able to receive a GSM signal and
an internet connection exists for the terminal device used.

The EasyStart Web module installed in the vehicle tests the radio

connection to the GSM network at short intervals. If the vehicle is in
an area without a GSM signal (e.g. underground car park), the radio
connection is switched off temporarily to protect the vehicle battery.

After a few days these interruptions can last up to 30 minutes. If the
vehicle is then back in an area with GSM supply, it can therefore take
up to 30 minutes maximum, until the EasyStart Web module has set
up a GSM connection to the server.

ﬂ Note

= Using the wake-up function: Setting up a renewed GSM connection
from the EasyStart Web module to the server can be accelerated
by switching the heater on and off again manually using the button
installed in the vehicle.

Programmed timers are not affected by an interruption in the GSM
connection. If the vehicle has no GSM connection for a lengthy
period, all timers should therefore be deactivated beforehand to
protect the vehicle battery. For operation of the heater in enclosed
spaces, read the hazard information 2.2 “Operation” on page 5.

3.4 Reprogramming the timer

After the following events, programmed timer slots (5.4 “[Timer

menu for heating /ventilation” on page 10) are deactivated:

= |nterruption in the supply voltage of the EasyStart Web module, e.qg.
by changing the vehicle battery

= Software or firmware update

= Change in the EasyStart Web configuration (workshop)

= Resetting the EasyStart Web to factory setting (workshop)

ﬂ Note

After the above-named events programmed timer slots continue to be
displayed in the user interface but are no longer executed. They must
be deleted and reprogrammed.

Operating instructions | EasyStart Web

4 Basic setup

The web-based EasyStart Web operating software can be used to
operate an Eberspéacher air or water heater via the installed receiver
unit. To use the EasyStart Web operating software the EasyStart Web
reception unit must be assigned to at least one user.

ﬂ Note

= |f the basic setup is not carried out, only limited heater functions
are available. Operation is then only possible via the button
(included in the scope of supply). The button must be installed,
because it is required for manual operation of the heater, as long
as no connectivity (GSM network connection) exists. The button is
used to switch the heater on and off. The entries last made using
the software then apply to the runtime and temperature. The inte-
grated indicator light displays the current operating status.

Use of the services for this EasyStart Web begins with payment of
the 12 month use period. It is ordered following user registration
in the EasyStart Web portal. After the first use period has expired
you can renew use of the services for 12 months. The Terms and
Conditions of Use for the EasyStart Web portal apply.

During the first 30 days, use of the full scope of EasyStart Web
functions is free of charge for the end customer, after active ena-
bling by the installing workshop.

EasyStart Web functions with the following internet browsers:

— Internet Explorer Version 11 and higher

— Mozilla Firefox Version 40.0.3 and higher

— Chrome Version 45.0 and higher

— Safari Version 8 and higher

For details of the app versions for smartphone/smartwatch and tablet
see 6 “Using the smartphone app” on page 13.

4.1 Registration in the EasyStart Web portal

Start the registration process by entering the www.myeberspaecher.
com link in your internet browser. The Login start window is dis-
played. This is where to register as a user.

ﬂ Note

The first user to add EasyStart Web to their user account is treated
as the primary user (contractual partner of EasyStart Web). All other
users of this EasyStart Web are secondary users, who are enabled or
deleted by the primary user, see Chapter 5.5 “Applying for secondary
users” on page 11.
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Log on

Email address
Password

Save logon

Not yet registered?
» Register as a new user
Have you forgotten your password?

» Reset password

= Click the > Register as a new user button.

= The “Register for the EasyStart Web portal” window opens.

= Fill out all input fields, read the Terms and Conditions of Use and
the Data Protection Terms and Conditions (link in the footer) and
accept with a tick .

ﬂ Note

To safeguard the payment process after registration, please ensure
that the user’s country of origin is given correctly. If the user’s coun-
try of origin is not included in the list of countries, payment of the
connectivity for EasyStart Web is not yet available in this country.

= Click to complete the process.

P
e
#* Eberspdcher

Register for the EasyStart Web portal

Email address
Password | eeescesce

Confirm password | eseescece

Language English 9]
Country United Kingdom [v]
] | have read and accepted the Terms and Conditions of
Use
1 | have read the Data Protection Statement and
consent to the data processing named in it.

The user has been registered! To activate your user account, click the confirmation link, which you received by email.

ﬂ Note

Note the information on successful registration and on further steps
to be taken.

An email follows for confirmation of the registration. Click the con-
firmation link. The “Registration Confirmation” window opens.
The registration is completed.

Click the button to start the login process.

=
j= Eberspdacher

Registration confirmation

The registration has been confirmed, you can now log on!

To the logon

~-

#»* Eberspdcher

\\

4.2 Loginas a user

ﬂ Note

The first user to add this module to their user account is treated as
the primary user (contractual partner of EasyStart Web). All other
users of this EasyStart Web are secondary users, who are enabled or
deleted by the primary user, see Chapter 5.5 “Applying for secondary

users” on page 11.

= Click the button to open the “Login” window.

— Enter the email address and password of the user correctly
(make entries as described in Chapter 4.1 “Reqistration in the
EasyStart Web portal” on page 6).

= Click the button to open the Welcome window of the
EasyStart Web user interface.

-
::'- Eberspdcher

Log on

Email address
Password

[] Save logon

= Click the + Add EasyStart Web button.

-

j= Eberspdcher

EasyStart Web

Welcome to the EasyStart Web portal.

Here you can add your EasyStart Web, configure and operate it (start immediate
operation and program preselected times) and if necessary allow your workshop or
garage access for remote diagnosis.

+ Add EasyStart Web

= Enter the access code and click [IEECEH.

ﬂ Note

= The access code is printed on the EasyStart Web packaging box
and is also enclosed in the packaging as a sticker.

= Recommendation: Stick the sticker on the back of the quick start
guide and keep the document in a safe place.

=
# Eberspacher  easystartwen
Add EasyStart Web

Please enter the access code

Access code

:

= The “Pay for EasyStart Web” window opens.
= Follow the instructions on the screen.
= Complete the information and click IHEEEM.
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- 5
= Eberspdcher EasyStart Web

Add EasyStart Web
Please enter the access code:

Access code Access code confirmed

Operation of EasyStart Web via a web app (browser) or smariphone app requires

payment of a use charge of

29,95 EUR (netrox e eumvan

The use period is 12 months.

Business customer [
'YOUR INVOICE ADDRESS
First name"
Name*

Strest and
house number*

Post code*

Town/City*
Country* Deutschland v
*Mandatory fields

Our Terms and Condiions of Use and the Data Protection Statement apply, which you
accepted on registering.

Wenn Sie auf Jetzt kaufen® klicken, werden Sie auf eine Seite des
Zahlungsdienstleisters Wirecard Bank AG, Einsteinring 35, 85609 Aschheim,
Deutschland geleitet um die Zahlung vorzunehmen. Die Wirecard Bank AG
verarbeitet Ihre Daten insoweit als

verantwortliche Stelle fir die Zwecke der Zahlungsabwicklung und hat uns die
Einhaltung der gesstzlichen Datenschutzvorgaben zugesichert,

You are then forwarded to the payments service provider, via which
the payment is made. After the use period has been paid for, the
following screen appears:

=

- .
= Eberspdcher EasyStart Web

Add EasyStart Web
Please enter the access code:

Access code Access code confirmed

The payment process has been completed successfully.
The remaining use period is 12 months.

The EasyStart Web has been added to your account.

Click to confirm. The Start screen for [[mmediate
heating] mode opens, identifiably by the » mmedey tab with the
marked @ it Heat selection button.
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5 Using the web application

ﬂ Note

= The web application provides the complete scope of services for
operation and management of EasyStart Web.

= The smartphone app (Chapter 6 “Using the smartphone app” on
page 13) also available only provides the scope of services for
operation of EasyStart Web.

5.1 [Heating] menu

Select the Heat
page is displayed.

button on the » mmedaey tab. The [Heating] start

-
= Eberspdcher EasyStart Web
My EasyStart Web # Options
Q
.
Al
& Immediately & Timer
Heat Ventilate Residual Heat
Operating time 30 minutes
Altitude Function
Current temperature —oc
Remaining runtime —  minutes
The heater is now off.
(@) Switch on

5.1.1 Settings for water heaters

= Runtime: 10—120 minutes

ﬂ Note

The [Unlimited runtime] in [Heating] mode can only be selected for
air heaters.

= Altitude function: Can be switched on manually for lengthy stay
above 1,500 m asl.

ﬂ Note

= The switchable altitude function is currently only available for the
Hydronic HS3 12V CS water heater.

= New generation air heaters (Airtronic 2 and higher) have an auto-
matic altitude function adjustment in the control box.

= Current temperature: After pressing the button, the current
interior temperature inside the vehicle is displayed.

ﬂ Note

Manual temperature query is only possible if the heater is switched
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off and always takes place for the first of max. 2 controllable
heaters. If the heater is in operation, the temperature is updated
automatically.

5.1.2 Settings for air heaters:
= Setpoint temperature, setting range 8 °C—36 °C/48 °F-97 °F
= Runtime, 10—120 minutes or [Unlimited runtime]

= Temperature reduction: Reduction of the outlet temperature at the
air outlet by approx. 10 °C / 18 °F (depending on the air system)

ﬂ Note

= The switchable temperature reduction is useful if the air outlet
is located near the body or blows air at temperature-sensitive
components of the vehicle.

The switchable temperature reduction is currently only available
for the Airtronic S2 and Airtronic M2 air heaters.

Current temperature: After pressing the button, the current
interior temperature inside the vehicle is displayed.

ﬂ Note

Manual temperature query is only possible if the heater is switched
off and always takes place for the first of max. 2 controllable
heaters. If the heater is in operation, the temperature is updated
automatically.

5.1.3 Switch heating mode on and off

= Click the button to start heating mode. O svicnori  gxits
heating mode. Depending on the network connection, switching on
and off can take several minutes.

If the heater is switched on, the “Remaining runtime” and the
O swenofi  button are displayed.

= Remaining runtime
The remaining runtime can be adjusted individually, different to the
displayed value, between 10 and 120 minutes.

~-
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5.2 [Ventilation] menu

Select the [REAda button on the » mmsse tab. The [Ventilation]
start page is displayed.

=

- .
= Eberspdcher EasyStart Web

/ Options

Q

My EasyStart Web

¥ Immediately & Timer

Heat Ventilate Residual Heat

Operating time 30 minutes

Altitude Function

Current temperature ¢

Remaining runtime - minutes

The heater is now off.

The following functions can be set:
= Runtime: 10—-120 minutes or [Unlimited runtime]

ﬂ Note

The [Unlimited runtime] in [Ventilation] mode can only be selected for
air heaters.

= Current temperature: After pressing the button, the current
interior temperature inside the vehicle is displayed.

ﬂ Note

Manual temperature query is only possible if the heater is switched
off and always takes place for the first of max. 2 controllable
heaters. If the heater is in operation, the temperature is updated
automatically.

5.2.1 Switch fan mode on and off

= Click the button to start fan mode. O suenor | exits fan
mode. Depending on the network connection, switching on and off
can take several minutes.

If the heater is switched on, the “Remaining runtime” and the
O swiehot - button are displayed.

= Remaining runtime
The remaining runtime can be adjusted individually, different to the
displayed value, between 10 and 120 minutes.

22.1000.34.5105.0D | EN | 06.2019





~

#»* Eberspdcher

\\

5.3 [Residual heat] menu

Select the button on the # mmes= tab. The [Residual
heat] start page is displayed.

In residual heat mode, the heating system uses the residual heat in
the coolant circuit of the warm engine and distributes heated air in
the vehicle interior. In this mode only the water pump and blower are
in operation.

=

- .
= Eberspacher EasyStart Web

/ Options

(€]

My EasyStart Web

Ep, Pl

E D

——'

# Immediately & Timer
Heat Ventilate Residual Heat
Operating time 30 minutes
Altitude Function
Current temperature —ec
Remaining runtime —  minutes

The heater is now off.

(@) Switch on

= Residual heat mode starts if there is residual heat in the engine
coolant.

= The operating time of the heating mode depends on the available
residual heat.

= The remaining time of the operating period is displayed.

ﬂ Note

= Residual heat mode cannot be used if the coolant temperature is
too low.

= Residual heat mode is only available for water heaters, e.g:
Hydronic S3 Economy/Commercial 12 V (CS)

Operating instructions | EasyStart Web

5.4 [Timer] menu for heating /ventilation

= Select the & Timer tab.

=

- ..
= Eberspdacher EasyStart Web

# Options

(€]

My EasyStart Web

Immediately & Timer

Next timer time

& Program memory 1
& Program memory 2

& Program memory 3

The timer function can be used for air and water heaters. Each
program memory can be used for heating or ventilation and can be
set accordingly.

The following settings are possible:
= Weekday / Weekday group
— Monday, Tuesday, Wednesday, Thursday, Friday, Saturday,
Sunday
— Monday - Friday / Monday — Sunday / Saturday — Sunday

ﬂ Note

Instead of an individual weekday, several weekdays can also be
selected, e.g. Monday and Thursday. To do this, keep the Shift key
pressed while selecting the days with the mouse.

= Start time / departure time

— Entry in 24 h mode: 00:00-23:59

— Entry in 12h mode: 00:00—-11:59 AM/PM
= Setpoint temperature

— Setting range 8 °C—36°C/46 °F-97 °F

ﬂ Note

The choice of setpoint temperature is only available for air heaters.

= QOperating time
— 10 — 120 minutes
= Comfort level: Eco / High

ﬂ Note

If you want to set the departure time (for water heaters only) instead
of the heater starting time, this can be configured by the workshop
using the maintenance access. The heating time management
function then calculates the individual starting time of the heater,
taking into account the previously determined interior and setpoint
temperature.

10
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5.4.1 Set program memory 1,2 or 3

= Select “Heating” or “Ventilation” mode.

= Selecting the weekday / weekday group
— Open the pull-down menu by clicking v and select the required

day or group.

= Set the heating parameters: time, setpoint temperature, runtime
and comfort level.

= Click the button to save the settings.

= (Click the button to discard all entries.

ﬂ Note

The function settings of a program memory can be changed individu-
ally and saved by clicking the button.

5.4.2 Activating the program memory

If all the program memory options are set and saved the
button is displayed. Click the button to activate the required program
memory 1, 2 or 3.

> B

# Eberspdcher

EasyStart Web

My EasyStart Web / Options

? " & Immediately & Timer

Next timer time

& Program memory 1

Heat Ventilate

P

e =B

2E8E@AS 3

§324H38
28 5

Ly gg<<
2

<

Monday to Friday
Saturday to Sunday
Monday to Sunday

Start time 10:10

Operating time 30 minutes

i Program memory 2

& Program memory 3

||

ﬂ Note

If you want to set the departure time (for water heaters only) instead
of the heater starting time, this can be configured by the workshop
using the maintenance access. The heating time management
function then calculates the individual starting time of the heater,
taking into account the previously determined interior and setpoint
temperature.
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5.5 Applying for secondary users

If a secondary user is required (e.g. for a company vehicle), the sec-

ondary user must first register as a user on the EasyStart Web portal.

= Carry out the login process as described in Chapter 4.1 “Reqis-
tration in the EasyStart Web portal” on page 6, with your own
email address and password.

= Following successful registration in the portal, log in and enter the
access code. If EasyStart Web is already assigned to a primary
user, the software recognises the login as a request for approval
as a secondary user and sends an email to the primary user for
approval.

= The applicant (secondary user) receives information about the
forwarding of the approval request to the primary user.

-
= Eberspdcher

EasyStart Web

Apply for approval as a secondary user

Your request for approval as a secondary user has been sent to the primary user by email.

= With the email generated by the system the primary user receives
a link, with which they can approve the secondary access.

= |f the primary user gives their approval the secondary user is
informed by email.

= The primary user receives confirmation of the secondary use
approval on the EasyStart Web portal.

-
; Eberspdcher

Confirmation of the secondary approval

The approval for the secondary user has been added.

5.6 Settings

Click the [EY My Account] button,
The following is displayed in the program “Settings” window:
= |nformation

— Email address of user

— Registration date

— Last change
= Change settings for

— Language

— Country

— Time format
= Delete user

22.1000.34.5105.0D | EN | 06.2019
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j= Eberspacher

EasyStart Web

) Settings Settings

Changing the password i
Information

Email address alexander reetz@eberspaecher.com

Date of registration in Tuesday, 5 April 2016, 14:12

the portal
Last change Tuesday, 5 April 2016, 14:46

Change settings

Language English v
Country Great Britain v

Time O 12h @ 24h
format

Save

= BLIE

5.6.1 Delete user

After clicking the % Delete user  putton, the dialog box opens with
the following question:

Delete user

Do you really want to delete the registered user?

Click to delete the selected user.

ﬂ Note

If the user to be deleted is registered as a primary user, the permis-
sions for the corresponding secondary users are deleted at the same
time.

5.6.2 Deleting users on selling / handing over the vehicle

If ownership of the vehicle or the EasyStart Web is transferred to a
third party, § 8 of the Terms and Conditions of Use must be noted
and followed: The primary user is obliged to remove EasyStart Web
from their user profile on the portal and to give the third party the
permanent access code.

ﬂ Note

The permanent access code is attached to the operating instruc-
tions and the box of the EasyStart Web as well as on the EasyStart
Web module. If it nonetheless cannot be found or is illegible, please
contact the Eberspécher service department.

5.6.3 Changing the password

Change the password entered on registering via this settings page.

Operating instructions | EasyStart Web

z

= Eberspdcher EasyStart Web

Settings Changing the password
> Changing the password
Current
password  Password i required
New
password  password is required
Confirm the

password  Password is required

Change password

= Enter the current password.

Enter the new password.

Confirm the new password

Click the button and the new password becomes
valid.

ﬂ Note

Remember the new password or make a note of it in a safe place.

5.6.4 Options

The program “Options” page displays system information for an
EasyStart Web module and is used for individual settings.

= ooE

- .
= Eberspacher EasyStart Web

Options
Information

Status:

In operation
Access code

358943050346732

Remaining use period

Use of the service until

Saturday, 4 May 2019
Remaining use period

39 days

Settings

E

Please choose an image (JPEG format, maximum size 1 MB)

[ Durchsuchen...

Name

Meine EasyStart Web

Select the time zone in which your vehicle is located

‘ (utc+01:00) Berlin, Stockholm, Vienna, Madrid v

Save

Approvals

No approvals available

Generate maintenance release for workshop

% Remove EasyStart Web

12
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Information

Important system information is listed here, e.g.:
= Status of the heater

= Access code

= Remaining use period

Settings

Adjusting the user interface:

= replace the factory image with your own image (note the data
format and image size requirements).

= Changing the name of the primary user

= Changing the names of the connected heaters

= Select the time zone

ﬂ Note

Adjust the time zone to the vehicle location in which the EasyStart
Web is operated.

= Then confirm the changes made by clicking the JEEYEE button.

Approvals

= The names of up to 4 registered secondary users (email address)
are displayed.

= Delete individual secondary users from this EasyStart Web by
clicking the x remove putton.

= Setting up maintenance access for EasyStart Web
(Chapter 8 “Maintenance /Diagnostics” on page 18).

-
5 Eberspdacher

EasyStart Web

Maintenance release for EasyStart Web: Jane Doe

dgigeigaes

For temporary access to your EasyStart Web, please gove this approval code to the required user.

Approval code:

After clicking the x removeeasysawes - button, the dialog box opens
with the question:

Remove Easystart Web

Click B and EasyStart Web is deleted from your own profile. If the
user of this EasyStart Web module is registered as a primary user, the
permissions for all secondary users are also deleted.

6 Using the smartphone app

The smartphone app for operating EasyStart Web can be obtained
from the following app stores:

= Apple 0S: Apple Store, i0S Version 8.1 and higher

= Android OS: Google Play Store, Android Version 4.1 and higher

~
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ﬂ Note

= The smartphone app only provides the scope of services for use of
EasyStart Web.

= The web application provides the complete scope of services for
use and management of EasyStart Web (Chapter 5 “Using the web
application” on page 8).

6.1 Tab key

Immediate operation Timer Settings

6.2 Immediate heating mode

The registered EasyStart Web is displayed on the “Immediate opera-
tion” tab. " #t Heat " mode is selected.

-

; Eberspacher

i CasyStart E17°C -

# Heat

223 cal

23 min

Remaining runtime

217 E

Setpoint temperature

now off.

The pre-heater is

(@ Switch on

The following settings are possible:

= Air heaters:
— Setpoint temperature, setting range 8°C-36°C/48F—-97 F
— Runtime, 10 — 120 minutes

= Water heaters:
— Runtime, 10 — 120 minutes

22.1000.34.5105.0D | EN | 06.2019
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The current interior temperature is displayed via the temperature
sensor installed in the vehicle.

ﬂ Note

Manual temperature query via the smartphone “pull down to refresh”
function is only possible if the heater is switched off and always
takes place for the first of max. 2 controllable heaters. The tempera-
ture is updated automatically during operation of the heater.

Click the button to start heating mode. O swichort  exits
heating mode. Depending on the network connection, switching on
and off can take several minutes.
= Remaining runtime
The remaining runtime can be adjusted individually, between 10
and 120 minutes by touching the current value.
= Cancel
Click the button to discard all settings that have not been
saved.
= Save
Click the button to save all settings and to display the
O swichoff | button.
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6.3 Immediate ventilation mode

The registered EasyStart Web is displayed on the “Immediate opera-
tion” tab. " $ ventiate " mode is selected.

[

; Eberspacher

EasyS’[artﬂE 3°C v

o8 Ventilate ¥

30 min

Operating time

The pre-heater is now off.

Please click the value to change it

(® Switch on

The following settings are possible:

= Air / water heaters:
— Runtime, 10 — 120 minutes

= The current temperature inside the vehicle is queried and dis-
played with the installed temperature sensor.

= (Click the button to start fan mode. O swicnhor  exits fan
mode. Depending on the network connection, switching on and off
can take several minutes.

= Remaining runtime
The remaining runtime can be adjusted individually, between 10
and 120 minutes by touching the current value.

= Cancel
Click the button to discard all settings that have not been
saved.

= Save

Click the button to save all settings and to display the
O switchoff  putton.

14
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6.4 Heating / ventilating timer mode

Select the “Timer” tab.

=
; Eberspacher

E

EasyStart I

2°C ~

Program memory 1

Weekday Monday - Frida
Mode M Heat
Setpoint temperature 217 @

30 min

uperating ttime

Start time 07:00

CHANGE

The following functions can be selected:
= Program memory 1,2 and 3

Settings:
— Mode: heating or fan mode
— Weekday / Weekday group
— Monday, Tuesday, Wednesday, Thursday, Friday, Saturday,
Sunday
— Monday - Friday / Monday — Sunday / Saturday — Sunday
— Setpoint temperature (target temperature for air heaters)
— Setting range 8 °C—36°C/46 °F-97 °F
— Operating time
— 10 - 120 minutes
— Departure time / start time
— Eco / High comfort level

\\
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6.5 Set program memory 1,2 or 3

< Program memory v
Mod
M Heat v

Monday - Friday ¥

Setpoint temperature

2176 'Y

Operating time

30min ¥

Start time

0700

= (lick CHANGE |

= Select “Heating” or “Ventilation” mode.

= Select weekday / weekday group.

= Enter the departure time, or setpoint temperature and runtime if
applicable.

= Click the v button to save the settings.

= Clickthe € button to discard the entries made. The previously
selected program memory is displayed.

22.1000.34.5105.0D | EN | 06.2019
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6.6 Activating the program memory

If all the program memory options have been set and saved, the
program memory 1, 2 or 3 can be activated using the ® sjider.

=t
E—' Eberspacher

B
§ EasyStart E21°C -

Program memory 1

The timer function will be executed at the
following time Mon 16.11, 07:00

Monday - Frida
Mode M Heat
Setpoint temperature A

30 min

07:00

CHANGE
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Further possible settings are:

= Generate the approval code for the maintenance access of a work-
shop (see 8.1 “Workshop access” on page 18).

= For water heaters: Activate altitude function (see 5.1 “[Heating
menu” on page 8).

= For air heaters: Activate temperature reduction (see 5.1 “[Heating
menu” on page 8).

The clock symbol © appears in the Inmediate Operation <» mode
display, to identify timer mode.

ﬂ Note

If you want to set the departure time (for water heaters only) instead
of the heater starting time, this can be configured by the workshop
using the maintenance access. The heating time management
function then calculates the individual starting time of the heater,
taking into account the previously determined interior and setpoint
temperature.

6.7 Settings

In the “Settings” tab the user can log out and therefore exit the app,
and they can also view the IMEI number, the app manual, terms and
conditions of use, data protection statement and service description
of the EasyStart Web app. In addition, a country-specific list of email
addresses is given under [Contact] in case of a need for support
requests.

-
5 Eberspdcher

&

My EasyStart Web v

IMEI

Maintenance release

Generate maintenance code

For temporary workshop access onto your EasyStart Web,
generate maintenance code.

Altitude function

Activated .

Info

Legal information

App manual

Terms and Conditions of Use
Data Protection Statement
Service description

Contact

Profile

Log off
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7 Using the smartwatch app

There are two requirements for use of a smartwatch app to operate
EasyStart Web:
= |nstallation of the smartphone app on a smartphone with Apple or
Android operating system. The smartphone app can be obtained
from the following app stores:
— Apple 0S: Apple Store, i0S Version 8.1 and higher
— Android OS: Google Play Store, Android Version 4.1 and higher
= Bluetooth pairing of the smartwatch with the smartphone, on
which the EasyStart web app is installed.

ﬂ Note

= The smartwatch app provides access to the main functions of
EasyStart Web.

= The web application provides the complete scope of services for
use and management of EasyStart Web (Chapter 5 “Using the web
application” on page 8).

7.1 EasyStart Web selection

= Perform the pairing process with the smartphone via Bluetooth. For
information on this, refer to the user manual of the smartphone.

= The installed smartwatch app is then displayed by a round heating
symbol (Android OS) or the Eberspacher logo (Apple 0S).

= Touch the button to start the app.

~

# Eberspdcher

\\

7.2 Immediate heating mode

= Switching on the heater
Touch “ON” to switch on the heater. The operating period and all
other parameters correspond to the settings most recently selected
at the heater.

Current temperature

£ €

ON

Heater is currently off

ﬂ Note

= With the switching on command, the smartwatch app gives rise to
“Heating” mode at the activated heater. The “ventilation” mode is
not available.

= Depending on the network connection, switching on and off of the
activated heater can take several minutes.

= Switching off the heater
Touch “OFF” to switch off the heater.

Current temperature

11°C

Heater is currently on

= After starting the app the current temperature and operating status
of the heater are displayed.

ﬂ Note

The temperature displayed equals the value at the temperature
sensor of the EasyStart Web.

= |f the Bluetooth connection between the smartwatch and
smartphone is interrupted during heating mode, an error text
appears in the display.

Current temperature

Data loading failed

Heater is currently on

22.1000.34.5105.0D | EN | 06.2019
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= As soon as the Bluetooth connection between the smartwatch
and smartphone is restored during heating mode, the smartwatch
reloads the current operating data.

Current temperature

Data loading

Heater is currently on

7.3 Communication interruption

If communication between the smartwatch and smartphone is inter-
rupted, it is not possible to control EasyStart Web via the smartwatch

app.

7.3.1 Interruption due to lack of internet connection

= |f the smartphone internet connection is interrupted, an error mes-
sage appears on the smartwatch.

Error
Data loading
failed.
Please check
your internet
connection.

7.3.2 Interruption due to maintenance/diagnosis

= An error message also appears on the smartwatch during mainte-
nance of EasyStart Web by a workshop.

-
=

ot

Alert
This EasyStart Web is
in maintenance mode.

Operating instructions | EasyStart Web

8 Maintenance /Diagnostics

8.1 Workshop access

As part of maintenance work or to diagnose possible causes of
heater faults the primary user must send an approval code to their
workshop or garage to enable use of the user's EasyStart Web. This
gives the workshop 48-hour maintenance and diagnostics access to
the heater.

The approval code is generated for a particular purpose and is invalid
after use. It is generated using the “Options” button.

ﬂ Note

The approval code can only be generated with the web application.

-

- N

# Eberspacher EasyStart Web
Maintenance release for EasyStart Web: Jane Doe

dgigeigaes

For temporary access to your EasyStart Web, please gove this approval code to the required user.

Approval code:

8.2 Extending the maximum operating period

The maximum settable operating period of an activated heater is set
in the factory to 120 minutes. The workshop can use the mainte-
nance access to adjust this value in the EasyStart Web module to the
nearest minutes, as specified by the owner. The absolute maximum
value for the settable operating period is 720 minutes.

ﬂ Note

To keep the charge status of the vehicle battery permanently stable,
the maximum operating period of the heater should not be longer
than the subsequent driving time, so that the vehicle battery can
recharge adequately.

18

22.1000.34.5105.0D | EN | 06.2019





9 Service

9.1 Technical Support

If you have any technical questions or problems with the heater, the
control unit or the operating software, please contact the following
service address:

support-UK@eberspaecher.com
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10 What to do if ...
Display

Operating instructions | EasyStart Web

Remedy / Customer

The button flashes.

Wait for automatic detection.

The unit combination is not permitted.

Check the wiring and correct any errors.

Short-circuit in the button of the EasyStart Web.

Check the wiring and remove the button if necessary. If the error
is still queued, replace Easy Start Web, otherwise replace defective
button.

Short circuit in the temperature sensor.

Check the wiring and remove the sensor if necessary. If the error
is still queued, replace Easy Start Web, otherwise replace defective
Sensor.

No connection between EasyStart Web and the server.

= Ensure GSM network supply.
= Check the fuse and correct error if necessary.

The heater does not exist.

Check the wiring and fuse of the heater and correct error if
necessary.

The heater settings stored on the web server do not match the
EasyStart Web setting.

Perform automatic detection again by removing the fuse.

The measured value of the temperature sensor is invalid.

= Check the wiring and correct any errors.
= Replace the temperature sensor.

The optional control unit is not responding.

Check the wiring and correct any errors.

Undervoltage detected by EasyStart Web.

= Charge the battery.
= Check the heater's power supply.

No communication possible between EasyStart Web and the heater.

Check the wiring and fuse of the heater and correct error if
necessary.

The heater is not responding.

Check the wiring and fuse of the heater and correct any errors.

The heater has a hardware fault.

Perform the diagnosis at the heater.

You do not have access to this EasyStart Web.

Ask the customer for the approval code.

EasyStart Web is not ready for use.

= Ensure GSM network supply.
= Check the fuse and correct error if necessary.

Unable to find EasyStart Web with the access code.

Contact the support service.

Use of the service is not enabled for this EasyStart Web.

Renew service.

The heater cannot be switched on using the button.

= Check the heater's fuse.

= Contact the support service.

= Check whether the heater has been installed correctly.

= Check whether EasyStart Web has been configured suitable for
the heater.

A programmed timer is not executed.

Delete timer and reprogram (see page 6)
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