QUALITY ACTION

CAMPAIGN BULLETIN
Audio Amplifier

INFINITI, Reference: PC870

Date: March 1, 2022

Attention: Retailer Principal, Sales, Parts and Service Managers

In Effect
MY2022 QX60 (L51) NA 18 March 1, 2022 N (o)

Affected Models/Years: Affected Retailer SERVICE COMM Stop Sale

Population: Inventory: Activation date:

***x** Retailer Announcement *****

INFINITI is conducting a quality action on 18 specific 2022 QX60 (L51) vehicles to inspect the Audio
Amplifier and, if necessary, reprogram or replace the audio amplifier. Due to an internal software
concern, the audio amplifier may stop producing sound.

Affected vehicles are not subject to stop sale and are either currently in retailer inventory or assigned and
in transit to the retailer.

***** \What Retailers Should Do *****
PLEASE FOLLOW THE ATTACHED REPAIR INSTRUCTIONS:

1. Verify if vehicles are affected by this quality action using Service Comm or DBS National
Service History - Open Campaign |.D. PC870
e New vehicles in retailer inventory can also be identified by using DBS (Sales-> Vehicle
Inventory, and filter by Open Campaign).
* Refer to IPSB 15-286 for additional information

e Some vehicles may still be in transit. Please continue to check newly arriving inventory for
QA applicability.

2. Use the attached procedure to remedy any vehicles affected by this quality action.

3. The service department should submit the applicable warranty claim for the action performed
so the campaign can be closed on Service Comm.

***** Retailer Responsibility *****
It is the retailer's responsibility to check Service Comm or DBS National Service History — Open
Campaign using the appropriate campaign I.D for the inspection status on each affected vehicle currently

in new vehicle inventory.

Thank you for your prompt attention to this matter.



(@ PC870 - 2022 QX60
P AUDIO AMPLIFIER

SERVICE PROCEDURE:

1. Turn the ignition on by depressing the ignition button one time.

2. Turn the radio on and set to AM/FM.

3. Verify audio is present and audio volume operates normally using the volume knob.

> If audio operates normally, reprogram the audio amplifier, Continue to Step 4

> If audio is NOT present (no sound), Replace the audio amplifier using the ESM
repair instructions - DRIVER INFORMATION & MULTIMEDIA - AUDIO, VISUAL &
NAVIGATION SYSTEM - INFINITI INTOUCH - REMOVAL AND INSTALLATION -
AUDIO SPEAKER AMP - Removal and Installation

NOTICE

Configuration of replacement audio amplifiers should NOT be performed.

AUDIO AMPLIFIER REPROGRAMMING:

4. Connect a battery maintainer or smart charger to the 12V battery.

NOTICE

If the vehicle battery voltage drops below 12.0V or rises above 15.5V during
reprogramming, the Audio Amplifier may become damaged.
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5. Prepare CONSULT 3+ (C3+) for Connection Status DI L
reprogramming. e M») d| Indicates VI
e Connect the C3+ VI to the DLC R ot oo recognized  —
e Turn the ignition on W Q
; No connec tion (j.g Re/programming, Configuration
e Open the C3+ program =
aQSelect o ) z‘? Immobilizer

e Turn the Hazard lamps on to
prevent the ignition from turning off

Application Setting

[ ‘ Sub mode I“\Aagunqmg. Setting I x&DMalntenance

e Allow the VI to be recognized
(Figure 1) e |

Figure 1
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6. On the C3+ Home page, select

(Figure 2)

“"Re/programming, Configuration”

« - @ §p GYll x [ ] 4
Back Home print Screen | | Screen | | Meamutement | | Recorded E“' usv.

Connection Status Diagnosis Menu

Serial No. Status D Diagnosis (One System)
l>o)))>
Vi 2324913 Hormai i -
lormal Mode/Wireless
connection &é Diagnosis (All Systems)
Mi - ®
No connection d—g Re/programming, Configuration
i
{57 select vimI I |mmobilizer

Application Setting

I . Sub mode

,:..D Maintenance
=5

I@Lﬂnnuﬂn Setting I
e I
Figure 2

7. Review Precaution. (Figure 3)

e Check the “Confirmed
Instructions” box

e Select "Next”

. - - - & Yil X -

Back Home Print Screen : . g ='“" g usv Vi F
@Eﬂ R-émm;ﬂ»e- I Precaution N Vehicle Selection ’@

~
Precaution

| ting for i ing and CU i
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
|touch "Next".

Caution: .

1. Follow the operation guide displayed on screen.
2."Back” and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-ll plus sortware, reprogramming/programming data to this
CONSULT-Il plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration

1. Need to write the configuration data to new ECU, after replace it.

2. If writing the wrong configuration data, ECU can not work. Please write the right data.
-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.

|I|¢ Confirmed instructions 111

Figure 3

Next

8. Perform Automatic VIN selection.
(Figure 4)

*

Back

” | I”“'“’“‘ " I amx-@j
Wome print Screen e «W“ Hel ERT 145V

@E R‘c’:"";l%mo""“ Precaution I Vehicle Selection N Vehicle Confirmation m
. po— \EE————
Automatic Selecth, ;,mauc seiccuonmy
Vehicle can be specified | Reading VIN... ]
start searching vehicle. W

Vehicle".

HEamentan

VIN

Detect
Vehicle

Figure 4
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9. Confirm VIN, Model, and year are
correct. (Figure 5)

e Select “"Confirm”

3 | B ===
3 e (] =

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change".

VIN or Chassis # 3K 3K 3K 3K 3K kK XK K
Vehicle Name : INFINITI QX60
Model Year 2022MY

Confirm

Figure 5

10. Confirm VIN. (Figure 6)
e Select “"Confirm”

& Yil
E L jaaw oW

Input VIN

v o VI e B o
According to this operation, in case of epecified operation that requires to zave ECU information into
COMSULT, VIM nuimber youi inpat is saved as flle name Therefore, canfirm VIN number cafrectly.

. Snslemmda (S

VIN (17 or 18 digita) IIIKXXXXX!KKKKXXXX{,

Confirm I

Figure 6

11. Locate and select “"Audio Amp.” from
the available systems on Page 1.
(Figure 7)

el e el o Sl = X
56

[ Reiprogramming,
(5’0 Configuration [z] Input VIN

System Selection

[Touch “system"”.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE 8ch GW 2 ABS
MULTI AV PSCU IPDM E/IR
HANDS FREE MODULE SCCM METER/M&A
Audio amp. WL CHG LASER/RADAR
vc EPS/DAST 3 PRECRASH SEATBELT

e @

Figure 7
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12. Select "Reprogramming”. (Figure 8)

& Vil X I v
Home Pvlsu«n c — “""""’ E‘“ uev Vi m 4
E S ?
Touch "Operation”.

In case over write current ECU, touch “Reprogramming'
In case replacement of ECU, :oloct an operation in REPLACE ECU category.

Relprogramming,
Configuration

Operation Selection

REPROGRAMMING
In case you want to

ECU, touch ™ [

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Before ECU
Replacement

Touch "Before ECU Replacement”,
Operation log with part number is saved

After ECU Replacement to CONSULT.

VEHICLE CONFIGURATION

Touch “Before ECU Replacement”,
Operation log with configuration data is

Configuration saved to CONSULT.

Figure 8

13. Select “Save”. (Figure 9)

5 CONSULT-HHl plus yr

".||I:—E.
@[3

Save ECU Data

vmmmumuqm ozt

vnmunmma
o a‘ml X .
N =2 e o Wl e

Relprogramming,
Configuration

Touch "Save™ to save operation log and the current part number as listed below to CONSULT. 3
log helps to restart next operation by selecting suitable operation log. Operation log is erased - n
after operation has completely finished.
(Y 7}
File Label 3K 3K 3K K 3K kK X Xk
Operation REPROGRAMMING
System Audio amp.
Part Number 280616SA0A
Vehicle L51INFINITI QX60
VIN 5N1DL1ER3NC330013
Date 2/18/2022 1:35:33 PM
Save

Figure 9

14. Verify Amplifier part number.
(Figure 10).

e If the current part nhumber is 28061-
6SA0A, select “"Next”

e If current part number is NOT
28061-6SA0A, reprogramming is
NOT needed, Continue to Step 24

.ﬂ\ nnnnnnnn Reﬂm‘ln 6 YIII x - '/7/
r« jome Print sam el ‘ ‘“' u“sv W L — y/
(5@ “%’g:.‘;‘g’;“.ﬁ":,"" Precaution Select Program Data C°'ér:r'\';i¥j::°" =
(e 910

Select Program Data

Confirm the detail listed below, and touch "Next" if OK. C t t

-In case the screen to select data is NOT only ol p

glctes urren ar

-In case the part number after reprogramming is wrong, wuch "Re-select”, and

ViN and data in CONSULT. number
0

Part Number After Repro/programming 28061 6SA1A
| 4
Jl| Current Part Number 28061 6SA0A

Vehicle INFINITI QX60 L51

VIN 3K 3K 3K 3K XK XK Xk Xk

System Audio amp.

Other Information P42Q_USCAN_P GO

Expected time to finish re/programming Smin

Next

Figure 10
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15. Review both pages of Precautions.
(Figure 11)

T = || I EEE

6 Yll X - -
1“av
(5,12 “‘c‘gm’m;‘;”:’ Save ECU Data I Precaution N Select Program Data ' 8!10

[Precaution

Opcrnﬂna suggestions:

lu ubh
‘Pl'au review the all of precautions, and click the "Confirm"” check box after confirming the its points.

Precautions

is ECU software may be damaged and ECU is no longer

,/|

<Before starting reprogramming>
-Work preparation

1. Install the latest version of the reprogramming data to this CONSULT-I|
2. Tum off any wireless devices such as mobile phones, cordless phonet

-PC preparation
1. Close all other software except CONSULT-Il plus and DO NOT activate|
2. Check that the screen saver is tumed OFF. To do this, rightclick on the

es| C
Pmpoma Select the Screen Saver tab then select "(None)" from the Screen Slvor pulldown menu, al
click "OK".

3. Operate the PC using the A/C adaptor to keep the battery charged.
4. DO NOT disconnect the VI diagnosis data link cable during report/programming.

-Vehicle preparation

1. Adjust the battery charger output so that the battery voltage of the 12V battery is in the range of 12.0V
13.5V. For EV, DO NOT charge the EV battery during reprogramming.

2. Tumn OFF all electrical components and do not operate any electrical component switches.

3. DO NOT turn OFF the ignition switch/Power switch. For EV/HEV, push power switch twice without
depressing the brake pedal to set "power switch ON". (Ready lamp in the meter panel does not illumin:

l Confirmed instructions 172

Page selection
button

Figure 11

box.

e Select "Next” (Figure 12)

16. Check the “"Confirmed Instructions”

=]

@g ik e E Save ECU Data I Precaution N Select Program Data '

[Precaution

Operating suggestions:
If the is ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm"” check box after confirming the its points.

Precautions
4. DO NOT set the A/C timer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-Ill plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

onfirmed instructions 212 E

Cal

Next

17. Confirm the battery charger condition
is "OK". (Figure 13)

e Select "Next”

L=z =]=

St K |

Confirrn Vehicle Condition

Opsrate according 1o the Solowing procatunes

capa of bastery, and eharger to by,

ACHUE She BATIrY Charger Sutput 50 That the vehicls Damery voltage s Detween 120V and
135V, The vehicle battery voltage is shown on the tog-right of this screen.

Cenfier the RESULT ix OK, tsueh "Muxr”

- W

Next

Figure 13
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18. Confirm vehicle conditions are “"OK".
(Figure 14)

e Select “"Start”

. I 2} -
Back Home Print Screen .j% Mesuiement

o
A Relprogramming, . Confirm Vehicle
(5’3 Configuration Select Program Data Condition

L eE]ew x =%
 —

10110
Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.

Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is

out of range, reprogramming or programming may stop.

Value unt Judgment Conditon
BATTERY VOLTAGE 145 v
Vehicle speed [ km/h
Start

Figure 14

19.

Enter login information. (Figure 15)

e Select "Submit”

Note:

NNA Federation

Figure 15

<« ) S

B fupogancins,

N ANl Tl X =B
Prot Scroen § | _Coprure Mo | "ot S| oo oviom

=

1212

Transfer Data

e Reprogramming will start after -
succeSSfu”y Iogg|ng |n. (F|gure 16) DONOT disconnect V1. Please wait for complete to transfer to VI.
e See your service manager if login
information is needed Estmatd Tine tomin
CON“;.L’I‘I::";VI 90%
o,
B y =
@l &
Figure 16
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20. Select "Next”. (Figure 17)

L] = =

- ]| - Pt s | g, I‘*‘:.'::.'"' ,
;75% ot g | 4 e
| Canfiem Resu '___

of L}
Touch "Naxl" 1o continus apamtion.

% MH"P{’Q&B

Mext

Figure 17

21.Cycle the ignition. (Figure 18)
e Turn the ignition OFF
e Turn the ignition ON
e DTC's will be erased

Note: If the ignition does not turn off
when pressing the ignition button, press
and hold the ignition button until the
ignition powers off.

ETETETSTE EEL

\JJA W'-u Confis

. R
c;-npl-'

= lel-e
m"

EI e

Erass AEDTCs

According to the insruciion balow, srss Al D TC

1
Turn igmition swhoh [ power switch 1o the OFF position

;'-\I

Current siatus of ignison oN
awiich

'O

Figure 18

22.Reprogramming complete.

e Verify the Part number after
reprogramming is 28061-6SA1A

A E B ™

Print Result
Oparation Complets

(ﬁ_[] 'Wv ou -mm- 9

5116

Print Result/ Operation Comple(a Pa rt n u m be r
All tasks are completed. Confirm LAN access, touch “H
In case CONSULT can NOT immediately access to LAN
temporally storage of this page. Touch “Screen Capture}
Data Folder" on desk top, and open the folder named " S

After reprogramming

L

%2 |

e Print reprogramming results and = asustesaia |
attach to repair order Reprogirogramming
Vehicle L61 INFINITI QX60 J—
e Select Confirm to return to C3+ R e
Homepage (Figure 19) Systom Audho amp. —
Date 2/18/2022 1:47:66 PM Omm
Confirm
11
Figure 19
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23.Turn the radio on and verify audio is present and audio volume operates normally
using the volume knob.

24.Turn the ignition off
e Close the C3+ program
e Disconnect the VI from the vehicle

e Disconnect the battery maintainer or smart charger from the vehicle

PARTS INFORMATION

Part Number Description Quantity
28061-6SA0A AMP - PRE MAIN (If needed)

CLAIMS INFORMATION

Submit claim using the following claims coding:

Campaign
ID: Description: Op Codes Fl?rtinI::te
Reprogram Audio Amplifier PC8700 0.4 hr
PC870 Reprogram Not Needed PC8701 0.2 hr
Replace Audio Amplifier PC8702 0.6 hr
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