TOYOTA MOTOR Toyota Motor Sales, USA, Inc.
e 6565 Headquarters Drive
NORTH AMERICA ‘ Quality Plano, TX 75024

(469) 292-4000

Original Publication Date: April 28, 2022

To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers

CUSTOMER SUPPORT PROGRAM ZKG

Multiple Models and Model Years
Vehicles Painted with Blizzard Pearl (070) or Super White (040) Paint Color
Coverage for Peeling of Factory-Applied Paint

*UPDATE**
Toyota has added approximately 430,700 2008 - 2018 model year
Highlander and Highlander Hybrid vehicles to this Customer Support
Program

Refer to the UPDATED Dealer Letter on TIS for additional information.

Thank you for your cooperation.
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